
 Pre-Deployment Action Steps: 
1. Get up to a 180-day supply of your current

medication from the pre-deployment pharmacy at
your location.

2. Go to militaryrx.express-scripts.com and create
an account. Update your mailing address to your
deployment APO/FPO address. Remember to use the
email account you’ll access while deployed.

3. Download the Express Scripts mobile app to 
manage your medication anytime.
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While Deployed: 
• For refills, log into your account, confirm your

address and place your order. No refills will be
sent unless you request them. Express Scripts will
deliver to the deployment address on file
approximately 3 to 4 weeks after you order.

• For new medications, your prescriber will submit
the prescription to Express Scripts.

If you do NOT receive an email from Express Scripts within 60 
days after deploying, call 1.855.215.4488. Questions? Email 
deployedprescriptionprogram@express-scripts.com. 
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