Access Your

Health Records

https://patientportal.mhsgenesis.health.mil

Need Help?

Get help with your DS Logon account
at https://dmdc.osd.mil/milconnect
or call the Defense Manpower Data
Center at (800) 538-9553

Military Health System

7700 Arlington Boulevard

Falls Church, VA 22042

MHS GENESIS IS A REGISTERED TRADEMARK
OF THE DEPARTMENT OF DEFENSE,
DEFENSE HEALTH AGENCY.

ALL RIGHTS RESERVED.
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MHS GENESIS
Patient Portal

Modern. Secure. Connected.




What is
MHS GENESIS?

MHS GENESIS is an electronic health
record, or EHR, that integrates all aspects
of your care here. It connects you directly
to your doctor and is integral to the safe,
quality care you deserve and expect. MHS
GENESIS brings all your records into one
place. MHS GENESIS helps your health
care team provide the care you need, when
and where you need it.

MILITARY HEALTH SYSTEM

Online
Patient Portal

The MHS GENESIS Patient Portal is a
secure web site for 24/7 access to your
health records from any internet-connected
device. It allows you to:

REVIEW your health record

/@ SECURELY SEND a message
~ and documents to your doctor

E REQUEST prescription refills

BOOK an appointment

iy H‘ FILL out forms before
your appointments
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Accessing the
Patient Portal

You need a Premium Access DS Logon
account to take advantage of the MHS
GENESIS Patient Portal. (Don’t worry!
Despite the fancy name, premium access
is still a free account.) Simply navigate to
https://patientportal.mhsgenesis.health.
mil and click on “Need an Account?”

If you have trouble creating an account

or have questions about DS Logon, you
can learn more at https://dmdc.osd.mil/
milconnect. You can also call the Defense
Manpower Data Center at (800) 538-9552.
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