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. 
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I;' C",,",. 10 Code 17'" I~P"" 

2. AmendmentlMocIificallon No. 13. Effective Dalt! <t . RequisitionlPurchase Req. No. I' PrOjeCt No. (if applicable) 

01 II December 2009 IO-CMB-0084 14963 
6. Issued By . Code H94002 7. Administered By (If otherthan 111m 6) Codo 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTIVITY/eM 
16401 E,CENTRETECHPARKWAY 
AURORA. CO 80011·9066 
ANGIE FIGUEROA 303-676-3626 
8. Name and Address of Contractor (No., Street, County, and Zip Code) ~ 9A. Amendment of SoWcitatlon No. 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor 10: 00000340 9 • . Date (See nem 11) 

3600 HORIZON BLVD, SU1TE 300 DUNS: 020411393 
TREVOSE PA 19053 10A. Modification of ContractlOrder No. 

CAGE: IPS09 H94002-IO-O-OOOI 0001 
X 

106. Dale (See It&m 13) 

October 21, 2009 
Code Facility Code 

o 11. THIS ITEM ONLY APPUES TO AMENDMENTS OF SOLICITATIONS 

The abo...e I"lJmbered solieitation is amended as set forth In Item 14. The hoIx and date spedfied for receipt of Offers 0 Is extended lUJ Is not extended. 
Offers must acknowledge receipt of !his amendment prior to the holS and date specified in the solicitation or as amended, by one oftl'le following methods: 
(a) By completing items 8 and 15, and returning copies of the amemment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted: or (c) By separate letter orte\egram which Includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNCMo1..EDG­
MENT TO BE RECEIVED AT THE PlACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter, provided each telegram or letter makes reference to the solicitation and this amendment, and b received prior to the opening hour and date specified. 

12. Accounling and Appropriation Data (if f'«luirt!d) 

SUS 0 .00 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 

IT MODIFIES THE CONTRACTIORDER NO f1.S DESCRIBED IN ITEM 104. 
2l A. Ttls change order i1 issued pursuant to: (Specify Iluthority) The dlanges set forth In item 104 are made in the Contract Order No. In Item lOA 

B. The above numbered ContractlOrder is modified to retied. the administrative changes (wei! as changes in ptlying of1ice, ,."propritltion dtJte, etc.) 
Set fou1t1ltem 14. oursuant to !he authoritY of FAR 043.103 (b} 

x C. TIU supplemental agreement Is entered into pursuant to authority of: 

FAR 43.103('X3) 
D. Other (Specify type of modification and authority) 

E. IMPORTANT: ConIl'3Clor is not. X is required to silln this docLment and retum 1 copies to the issuing oflice. 
104. Descnplion of Amendment/Modification (Orpanized by UCF section Mad/ngs, including solcifation/colJfnlct subject IMtt&rwflere ,"sible.) 

A. The purpose of this modification is to change the quantity ordered/accepted, unit of issue and unit price of contract 
line item number 0002, DlACAP certification. 

lSA. Name 
.. ... 

ROSE ROACH 303·676·3675 

~NSN ~~~~~::~~~~~:Z~~~~~~~~~~~~ FORM 30 (REV. 10-83) ~~"IO 
PREVIOUS Presaibed by GSA FAR (048 CFR) 53.2043 
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SCHEDULE 
Item No Supplies/Services Quantity Unit Unit Price Amoum 

0002 DIACAP CERTIFICATION (b)(4)
Administrative and support cost associated with 

I I 
providing the services as stated in the Statement of 
Work, Section C-7.8.4. and C-7.9.8. of the contract. 
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H94002-10-D-000l 0001 MOD NO. 01 
Page - 3 

B. In accordance with paragraph A. above, the quantity ordered/accepted, unit, and unit price of contract line item number (CLIN) 0002 
DlACAP CERTIFICATION is changed as reflected on page 2 of this modification and outlined as follows: 

I TO 

(b)(4)

C. All other tcnns and conditions remain unchanged. 



TRICARE Overseas Program (TOP) Mods/DOs (thru P00085) 4Rel4

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ Co","" 10 Cod. I ~age l ~fPageS 

2. Amendment/Modification No. 13i~:~e~Oe 4. RequisiHonfPurchase Req. No. 15. Project No. (if applicable) 

03 IO-MSRS-0228 14855 
6. Issued By Code H94002 7. Administered By (If other than Item 6) Cod. 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITy/eM 
1640) E. CENTRETECH PARKWAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., Street, County, and Zip Code) ~ 9A. Amendment of Solic~alion No. 

INTERNATIONAL SOS ASSISTANCE. INC. Vendor 10: 00000340 9B. Date (See Item 11) 

3600 HORIZON BLVD, SUITE 300 DUNS: 02041 [393 
TREVOSE PA 19053 , IDA. ModifICation of Contract/Order No. 

CAGE: IPS09 H94002-10-0-0001 0001 
X 

lOB. Date (See Item 13) 

Oct 16,2009 
Cod. I Facilijy Code 

o 11 . THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers 0 is extended [OJ is not extended. 

Offers must acknowledge receipt of this amendment prior 10 Ihe hour and dale specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15. and returning copies of the amendmenl; (b) By acknowledging receipt of this amendment on each copy of the offer 

submi1ted; or (c) By separate letter or lelegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWlEDG· 

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR ANO DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you deSire to change an offer already submitted. such change may be made by telegram or 

leiter. provided each telegram or leiter makes reference to the solicitation and Ihis amendment, and is received prior to the opening hour and date specified. 

12. Accounting and Appropriation Dala (if 

9710100)30.1889.102000 $ US (b)(4)
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTfORDERS. 

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 • 

.£L A. This change. order is issued pursuant to: (Specify authority) The changes set forti'! in item 14 8re made in the Contract Order No. in item lOA. 

B. The above numbered ContracUOrder is modified to reflect the administrative changes (such as changes in paying office, appropriation dale, etc.) 
Set fourth ~em 14 nursuant to the authority of FAR 43.103 (b) 

C. This supplemental agreement is entered into pursuanllo authority of: 

x D. Other (Specify type of modification and authority) 

Unilateral modification IA W FAR 52.2 16-22 
E. IMPORTANT: Contractor X is not, I is required to sign this document and ret~rn copies to the issuing office. 

14. DesCflptlon of AmendmenVModlficatlon (Orgam~ed by UCF Sf/CllOn headings, including solICitation/contract subject mailer where feaSible.) 

A. The purpose of this modification is to incorporate the requirements ofTRlCARE Operations Manual Change 19 
and the deletion or Contract Section C-7. 7.6 into the delivery order effective the date of thi s modification. This change 
directs the TRlCARE Overseas Program contractor to assume adjudication and payments of all overseas Supplemental 
Health Care Program (SHCP) claims. Overseas Military Treatment Facilities will no longer be responsible fo r paying 
these claims. This change will mitigate the possibility of duplicate payments and will improve claims data quality 
since all overseas claims will .be adjudicated via the same proce~s. This Manual change has been incorporated into the 
contract by contract modification P00004. 

I terms and conditions of the document referenced in item 9A or as heretofore changed, remains unchanged and in full force and effect. 

(Type or Print) and l iUe of Contracting Officer (Type 

ROSE ROACH 303.676-3675 

16C. 

30·105 STANDARO FORM 30 (REV. 10·83) 
PREVIOUS EDITIONS UNUSABLE 

Prescribed by GSA FAR (48 C.FR) 53.243 
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SCHEDULE 
Item No Supplies/Services . Quantity Unit Unit Price Amount 

0004 Suplemental Health Care Program Start-up Costs 
(b)(4)fA W TRICARE Operations Manual Change 19. . 
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B. In accordance with the Manual change the effective date of this change is the effective date of 
this modification and the implementation date is September 1,2010. The contractor is required 
to notify the Contracting Officer within ten calend"ar days after receipt of this change if the 
implementation date cannot be met. 

C. As a result of this modification, FY-IO CLfN funding is hereby add~d as depicted below. 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR 

CUN MODs ORI ()R7~,~~~~ "~,~~ FY 
0004 I (b)(4) 10 

D. Under the Changes Clause, the Contractor must assert its right to an adjlJ.stment within thirty (30) 
days from the date of receipt of the written order. 

E. As a result of this modification the Delivery Order price and obligation amount is unchanged. 

F. All other terms and conditions of this contract remain unchanged and in full effect. 

H94002-10-D-000I 0001 MOD NO. 03 
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AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTRACT I ~CO""'dIDCod. I ~age I~f Pages 

2. AmendmentfModification No. 

13.J~~':~;;o 
4. RequisitionIPurchase Req. No. \5. Project No. (if applicable) 

45 10 lO·ROL-0034 15069 
6. Issued By Code HT94'&2 7. Administered By \11 other t~an Item 6) Cod. 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECHPARKWAY 
AURORA, CO 80011-9066 . 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., street, County, end Zip Code) I 9A. Amendment of Solicitation No. (X) 

INTERNATIONAL SOS ASSIST ANeEt INC. Vendor ID: 00000340 OB. Date (SeD Item 11) 

3600 HORIZON BLVD. SUITE 300 DUNS, 0204) \393 
TREVOSE PA 19053 lOA. Modification of ContractlOrder No. 

CAGE: IPS09 H94002-10-0-0001 0001 
X 

lOB. Date (Seelftlm 13) 

Oct 16, 2009 
Code I Facility Code 

o 1 t . THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers 0 is extended lUI is not extended. 
Offers must aclrnowledge receipt of this amendment prior to the hour and date specified in the solicitation Of as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or telegram which Includes a reference to Ihe solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG­
MENTTO BE RECEIVED ATTHE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire 10 change an offer already submitted, such change may be made by telegram or 

leiter, provided each telegram or letter mall:es reference 10 the solicitation and this amendment, and is received prior 10 the opening hour and date specified. 

12. Accounting and Appropriation Dala (if uired 
9710100130.1889.102000 SUS (b)(4)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 

~ A. This change order is issued pursuant 10: (Specify authority) The changes sel forth in item 14 are made in Ihe Contract Order No. In item lOA. 

B. The above numbered ConiractJOrder is modified to reflect !~~ .administrative changes (such as ch~s in paying office, appropriation date, etc.) 
Set fourth item 14. Ilursuant to the authoritv of FAR 43.103 (b) 

C. This supplemental agreement is entered into pursuant to authority of: 

x D. Other (Specify type 01 mocimea/ion and autholity) 

Unilateral modification lAW FAR 52.216-22 
E. IMPORTANT: Conlractor X is not, 1 is required 10 sign this document and relurn copies 10 the issuing office. 

14. DeScription of AmendmenUModificatlon (Orr/an/zed by UCF section headings, including soliCItation/contract subJoct mslter where f&8sibJe.) 

A. The purpose of this modification is to fund Contract Line Item Number (CLIN) 0006 which was added to the 
contract by modification P00006 and added Contracting Officer directed travel. 

Except as provided herein aA IeITns aM conditions 01 the document referenced in ~ern 9A or 10A as h • retoIo • ch ~, ed • ren18I1lB uncha .. ed • nd' " lui roo:e • nd err 
1 SA. Name and rille of Signer (Type Of" Print) 1SA. Name and title of Contracting OffIcer (Type orPrint) 

... 
ROSE ROACH 303-676-3675 

~~?fliCer~ 
e.roa tma.os'.mil ~ 

15B. ContmctOflOfferOf 15C. Date Signed 6B. U1fed ~f ~erica 16C. Dale Signed 
Ail • h 

S' nature of rson authorized to sign S' nature of Contractin 
'dk 

Offi"" ~:UlIO 
NSN 7540-01-152-8070 30-105 STANOARD FORM 3G (REV. 10-83) 

PREVIOUS EOmONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
Item No Supplies/Services Quantity Unit Unit Price Amount 

0006 Contracting Officer Directed Travel in accordance I LT 30,qOO.OO 30,000.00 
with contract section C~ 7.14. (This is a cost 
reimbursement line item) 

. 



894002-10-D-0001 0001 HOD NO. 45 
Page - 3 
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B. As a result of this modification, FY-IO eLIN funding is hereby added as depicted below. 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

. CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
0006 $0.00 $30000.00 $30000.00 10 

C. As a result of this modification the Delivery Order price and obligation amount is increased by 
$30,000.00. 

D. All other tenns and conditions of this delivery order remain unchanged and in full effect. 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

4. Requisilion/Purchase Req . 

6. (11 other than Item 6) Cod. 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECH PARKWAY 
AURORA, CO 80011-9066 
JOHN pARKER 

. Name and Address 

INTERNATIONAL SOS ASSISTANCE,INC. Vendor 10: 00000340 
3600 HORIZON BLVD, SUITE 300 DUNS: 020411393 
TREVOSE PA 19053 

CAGE: IPS09 

iii
must acknowtedge receipt of this amendment prior to the hour and dale specified In the solicitation or as amended, methods: 

(8) By c:ompletlng items 8 and 15, and returning copies 01 tt.e amendment: (b) By admowledging receipt of this amendment on each copy of the offer 

submitted; or (el By separate letter or telegram which includes a reference to the solicitation and amendment numbelS. FAILURE OF YOUR ACKNOVVLEDG­
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECT10N OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter: each or letter makes reference to the solicitation and this am2ndment, and and date specif"led. 

(b)(4)
I I 

. This change order Is Issued pursuant to: The 

FAR - Fixed Alt. 1 

C. This supplemental into 

., 
whel8 feasible.) 

A. The purpose of this modification is to incorporate the requirements ofTRlCARE.Systems Manual Change 1.8 into the delivery 
order effective the date of this modification. Electronic Questionnaires for Investigations Processing (e-QIP) is a secure Office of 
Personnel Management (OPM) web-based automated system which facilitates processing of SF 85, SF S5P and SF 86 so that all 
applications for Public Trust positions will be submitted electronically. This change adds a requirement for contractors.to conduct 
a pre-employment screening for individuals who apply for positions that require an ADPIIT trustworthiness determination 
background check, a requirement for contractors to notify TRICARE Management Activity Personnel Security Division (fMA 
PSD) of terminated employees who have been issued Common Access Cards (CACs) and updates to supporting references. These 
Manual changes have been incorporated into the contract by contract modification P00069. 

Except IS provided herein, I. terms and condiliofls of the document rafereooed In Item ~ or 1OA. IS heretofore chlnged, re"",ina ~anged and in lug force and effect. 

15A. Name and Title of Signer (Type or Print) 16A. Name and title of Contracting Officer (Type orPrint; 

ROSE ROACH 303-676-3675 
Contracting Officer 
ro~h@tma.o~a.mI1) 

15B. ContractorlOfferor 15C. Date Signed 16C. Date Signed 

Si nalure of rson aulhortzed to s' n :Signature of Contracti otrlCer ~~~ 10 
NSN 754Q.01-152--8070 30-105 STANDARD FORM 30 (REV. 10-63) v 
PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
Item No Supplies/Services Quantity Unit Unit Price Amount 

0010 Electronic Questionnaires for Investigations I (b)(4)
Processing (eQIP) Start up costs IA W TSM 18. 

I 

. . 

. 
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H94002-10-D-000l 0001 HOD NO. 66 
Page - 3 

B. In accordance with the Manual change the effective date of this change is October 1, 2009 and 
the implementation date is 30 days from the date of this modification. The contractor is required 
to notify the Contracting Officer within ten calendar days after receipt of this change if the 
implementation date cannot be met. 

C. As a result of this modification, FY -10 CLlN funding is hereby added as depicted below. 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
0010 (b)(4) 10 

D. Under the Changes Clause, the Contractor must assert its right to an adjustment within thirty (30) 
days from the date of receipt of the written order. 

E. As a result of this modification the Delivery Order price and obligation amount is unchanged. 

F. All other tenns and conditions of this contract remain unchanged and in fuJI effect. 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ C"tr.d 10 Code I Page l~r Pages 
I 3 

2. AmendmantlModification No. 4

70 131~~~e;b'" . RequisilionIPurchase Req. No. 15. Projed No. (if applicable) 

II-CMB-0036 14832 
6. Issued By Code HT9402 7. Administel9d By (If other th.n Item II) Code 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRJCARE MANAGEMENT ACTIVITy/eM . 
16401 E. CENTRETECHPARKWAY 
AURORA, co 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of ContradOf (No., stntet, County, and Zip Code) ~ SA. Amendment of Solicitation No. 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor 10: 00000340 99. Cate (See It&m .11) 

3600 HORIZON BLVD,SUITE 300 DUNS, 0204 I 1393 
TREVOSE PA 19053 IDA. ModifICation of ContracllOrder No. 

CAGE: IPS09 H94oo2- I 0-0-000 I 000 I 
X 

10B. Date (See Item 13) 

Oct 16,2009 
Cod. I Facility Code 

o 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS . 

The abOve nlmbered solicitation is amended as set forth in item 14. The hour and date specified for mceipl of Offers 0 is extended lUI is nol extended. 
Offel1i musl acknowledge ",oaipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 
(a) By completing Items 8 and 15, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the olfer 

submitted; or (c) By separate letter or telegram Which Includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNaNLEDG· 
MENTTO BE RECEIVED ATlHE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter, provided each telegram or leiter makes reference to the sollcitallon and this amendment, and is received prior to the opening hour and dale specified. 

12. Accounting and Appropriation Data (;t 
9710100130.1889.102000 SUS (b)(4)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTIOROERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

2l A. This change order is issued pursuant to: (Specify authority) The changes set forth In item 14 are made in the Contract Order No. WI" Item 10A. 

B. The above numbered ContractlOrder Is modified to refled the administrative changes (such 8S changes in paying office, appropriation date, etc.) 
Set foorth item 14. oursuant to the authoritY of FAR 43.103 (b\ 

C. This supplemental agreement is entered into plJrsuanlto authority of: 

x O. Other (Specify type of modification and authOrity) 

Unilateral modification IA W FAR 52.216·22 
E. IMPORTANT: Contractor I X lis not, is required to sign this document and retum copies to the issuing office. 

14. Description of AmendmenUModiflCBllOn (Organized by UCF section h68dings, including soIidtatlonlcontfllCt subject matter where feaSible.) 

A. The purpose of this modification is to decrease the price and obligation amount ofCLIN 0010 as a result of change 
order r00069 being definitized on roooss. 

!he document referenced In item SA or full force and effect 

(Type or Print) (Type or Print) 

303-676-3675 

158. ConlractorfOfferor 

I No,; 10 
NSN 7540-01·152--8070 30--105 STANDARD fORM 30 (REV. 10-83) 
PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
Item No Supplies/Services Quantity Unit Unit Price Amount 

0010 Electronic Questionnaires for Investigations I EA 0.00 0.00 
Processing (eQIP) Start up costs ~A W TSM 18 . 

. 

. 
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H94002-10-D-000l 0001 MOD NO. 70 
Page - 3 

B. As a result of this ~odification, FY-IO CLIN ftmding is hereby deleted as depicted below. 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR no?URRENT no, CLiN MODs .. J.~~ FY 

0010 66 (b)(4) 10 

C. I As a result of this modification the Delivery Order price and obligation 

(b)(4) I . amount is decreased by 

D. All other tenns and conditions of this delivery order remain unchanged and in full effect. 
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PAGE 1 OF 
ORDER FOR SUPPLIES OR SERVICES J 

1. COHTRACTIPURCH ORO£R/AGREEMEHT NO. 2. DELIVERY ORDERICALL NO. 3. DATE OF ORDEAlCALL .. AEQUlsmoNIPURCH REOUESTNO. 
"""""""OD) . """""" 

H94002I ODOOOI 0001 2009 Oct 16 IO-ROL-0006 
•. ISSUEDBY COOEIH94002 7. "DMINI TERED BY (/IOU- til ... ) CODEIH94002 •. DELNEAY FOB 

DEPARTMENT OF DEFENSE DEPARTMENT OF DEFENSE ~T1HAnOH 
TRICARE M ANAGEMENT ACTIVITy/eM TRICARE MANAGEMENT ACTIVITY/eM 01'HEA 
16401 E. CENTRETECH PARKWAY 16401 E. CENTRETECHPARKWAY ($" $cMduM It 
AURORA.C080011·9066 AURORA, co 80011·9066 -., 

.. 
JOHN PARKER 

""""""'" 
J03-u76-35~2john.parker.ctr@lma.osd.mil 

I 10. DELIVER TO FOil POINT BY /DaHl 11. II IF BUSINESS IS 
CODE fAClLrTYl ('fY"mI_OOj 

INTERNATIONAL SOS ASSIST ANCEi INC. VENDOR ID 00000340 1--
3600 HORIZON BLVD, SUITE 300 12. DlSCOUHTT1::RlIIS CAGE CODE IPS09 

NAME -
._-
VNfTAClEO 

AOD TREVOSEPA 19053 nN 911501877 NeilO 
ADOftESS n . IIlAIL INVOICES TO THE ADDRESS IN "OCIIi 

SANDRA JOHNSON 215-942-8031 

--
,4. 'HIPTO 11. PAYMENT Will BE MADE BY VII Desl: BLANK IIIARKALL CODEIH94002 CODEIRMF 

PACKAGES AND 
DEPARTMENT OF DEFENSE DEPARTMENT OF DEfENSE (RMF) PAPERS WITH 
TRICARE MANAGEMENT ACTIVITYICM FINANCE AND ACCOUNTING BRANCH IDENTlFlCATlI)H 

NUIllBeRSIN 
16401 E. CENTRETECH PARKWAY 16401 E. CENTRETECH PARKWAY 

BLOClI:S 1 AND Z. 
AURORA, CO 80011-9066 AURORA, CO 80011-9066 

". DElIVERYI 
om X 11111 tIe~yery order/can Is issued on another Govemment agency or in accordance with and subject to terms and conditlon. of above numbered con~ 

"" o. Reference your Fumlsh thl following onletml specified herein. 
PURCHASE ACCEPTANCE . THE CONTRACTOR HEREBY ACCEPTS nlE OFFER REPRESENTEO BY THE NUMBEREO PURCHASE ORDER AS IT MAY PREVIOUSLY ORDER 

HAVE BEEN OR IS NOW MOOIFIED. SUBJECT TO ALL OF THE FORTH. ANO .... GREES TO PERFORM THE SAME. 

HAlliE OF OON1lIACTOA SIGNATURE TYPED NAIllE AND lln.E DATE SIGHED 

I If thl. box" marked, lupplllr mult .. Ign AcclpUinCI Ind rlturn thl following numHr of coplel: 
11. ACCOUNTlfrIG ANDAPPROPRIA11ON DATAILOCAL USE . 

9710100130. 1889. 102000 I ~ (b)(4) I I 
20.QUANTITY 

1'. ITEIIIHO- tI. SCHEDULE OF SUPPLIES/SERVICES OADEREOI 22. UNIT PRICE ». AMOUNT UNIT ACCEPTED' 
". 

, 0001 TRANSITION IN lib (b)(4)
Planning and Implementation of Transitioning In as 

I 
stated in the Statement of Work. Section C-7.12. of the 

contract. Per Lot (LT). 

,/I 
"~.x:epledbylM ~II 24. UNITED STATES OF AMERI~ 25. TOTAL $ (b)(4)
_8& ~"""~ it"*- oy x. 3~~8 ~~ I 
"_t """" 1dwJq<mrtity ~ :~OMAS L 
I*owqlloMli!),onieIW I/'Id""""'. GR1FF~m~~~ ~:L.mll 21. DifFERENCES 

CONTRAC11N~ DERING OfFICER 
27 .. QUAHT1T"( IN COWMN 20 HAS BEEN 

INSPECTED ACCEPTED AND CONfORMS TO nlE CONTRACT EXCEPT AS NOT1:D: 

(YYYYMMOO) REPRESENTATIVE 

. 1 

COMPLETE 
PARTIAL 

PREVIOUS EDITION IS OBSOLETE 
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I: II OF DATE OF ORDER CONTRACTIPURCHASE ORDE~ NO. DD11&6 CONTINUATION Sl-tEET 
2009 Oct 06 H94002-1O-D-0001 3 

NAME OR ADDRESS OF CONTRACTOfI: 

INTERNATIONAL 80S ASSISTANCE, INC. 00000340 

2O.QUAHTITY 
11. ITEM NO. 11. SCHEDt.A..E OF SUPf'UESISERVICES OfI:DEREOI UNIT 

... 
22. UNIT PRICE U.AMOUfiIT 

ACCEPTED' 

0002 DlACAP CERTIFICATION 
Administrative and Support cost associated with 
providing the services as stated in the Statement of Work, 
Section C-7.S.4. and C-7.9.S. of the contract. Per Lot 
(LT). (b)(4)

0003 TRANSITION IN 
REPORTSIPLANS. CONTRACT DATA 
REQUIREMENTS LIST (DO Fonn 1423) 
Reports/Plans as stated in Section F of the Contract. Per 
Lot (LT). 

· 
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H94002-10-0-0001 0001 
PAge - 3 

A. Period of performance for this Delivery Order is November I. 2009 through August 31 . 2010. 

B. Funds in the amount ofrl... _____ (b)(4) ....IFe hereby obligated for the Base Year transition-in 
period of performance. 

'. 

'. 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~C,""''''DC''' ~age I ~ Pages 

2. AmendmentIModification No. 

04 I iJ":SW";O 4. RequisitionIPurchase Req." No. I~' Project No. (if applicable) 
IO-MBRS-0404 15019 

6. Issued By Code HT9402 7. Aaninlstered By (lfotherth8n lteme) COde 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECH PARKWAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
S. Nama and Address of Contractor (No., Street, Counly, and Zip Cede) ~ 9A. Amendment of SoWcitalion No. 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor 10: 00000340 9B. Date (See Item 11) 

3600 HORIZON BLVD, SUITE 300 DUNS, 020411393 
TREVOSE PA 19053 lOA. Modification of ContractlOrder No. 

CAGE: IPS09 H94oo2-1O-D-OOOI 0002 
X lOB. Dale (See Item 13) 

Code 
Aug31,2010 

Facility Code 

.. 11. THIS ITEM ONLY APPliES TO AMENDMENTS OF SOLICITATIONS 

U The above nlmbered solicitation is amended as set forth In item 14. The hour and dale specified for receipt of Offers U IS extended UJJ IS nal extended . 
Offers must acknowledge receipt of this amendment plior to the tiour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and return ing copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or teleg;am which Includes a ,..ference to the solicitation and amendment numbers. FAilURE OF YOUR ACKNOWlE~ 

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

j.~H~.~,.~~~e~''''~~~~O~'ile~H~'':m;'''ies and date specified. 
reference to the so6citation and this amendment, and 

;;~;'''':':''';'~''';de:' 
FAR 

;'";,,;,"~,,~"~,~,,~to~
(b)(4)

.;'i .. ' ;~~~;~~~;~~;~'"~Itom~¥14 are made in the Contract Ortler No. in item lOA. 
- Fixed All. I 

C. authority 

...,. 
A The purpose of this modification is to incorporate the requirements ofTRICARE Operations Manual Change 23 
and TRICARE Systems Manual Change 20 into the delivery order effective the date of this modification. This change 
updates existing procedures and policies related to the TRICARE Reserve Select (TRS) health plan. These Manual 
changes have been incorporated into the contract by contract modification POO079. 

all tenns and COnGitions c1 the document referenced in item 9A , remains al"ld in full bee and etred . 

. Name and Title of Signer (Typa or Print) and title Officer (TypeorPrint) 

ROACH 303-676·3675 

15B. 

NSN 7540-01.15§2~"~Og70[!i!~~!2!!~E!ili!!C=j------""I).~t~O~5f-~=i~~~£i~~~T~AH~DARD (REV. I-"O~V3 .. ) "!t~ to 
PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 

I 
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SCHEDULE 
Item No Supplies/Services Quantity Uo' Unit Price ..... 01 

l009AA Implementation costs for TRICARE Reserve Select I (b)(4)
Updates lAW modification P00079 . I 

. . 

. 
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H94002-10-D-0001 0002 MOD NO. 04 
Page - 3 

B. In accordance with the Manual change the effective date of this change is October 1, 2010 and 
the implementation date is September 1, 2010. The contractor is required to notify the 
Contracting Officer within ten calendar days after receipt of this change if the implementation 
date cannot be met. 

C. As a result of this modification, FY-IO CLIN funding is hereby added as depicted below. 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR THIS nR7URRENT 

CliN MODs nRI I'V 

1009M (b)(4)

D. Under the Changes Clause, the Contractor must assert its right to an adjustrnen1 within thirty (30) 
days from the date of receipt of the written order. 

E. As a result of this modification the Delivery Order price and obligation amount is unchanged. 

F. All other terms and conditions oftrus contract remain unchanged and in full effect. 
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Prescribed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ C'"t~d 10 Code j ~age I ~f Pages 

2. AmendmentIModificalion No. I ~~V; 4. RequisitloruPurchase Req. No. I~' Projed: No. (if applicable) ,3 . . Date 
07 ';'0 '''''10 IO-MBRS-0452 14972 
6. Issued By Code HT9402 7. Administered By (If other than ItemS) Code 

DEPARTMENT OF DEFENSE SEE BLOCK 6 . 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECH PARKWAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contrador (No .• Street. Counly, and zjp Code) ~ 9A. Amendment of Solicitation No. 

INTERNATrONAL SOS ASSISTANCE, INC. Vendor ID: 00000340 98. Date (See Item 11) 

3600 HORIZON BLVD, SUITE 300 DUNS, 020411393 
TREVOSE PA 19053 10A. ModifICation of ContracrJOrder No. 

CAGE: IPS09 H94002-JO-D-OOOJ 0002 
X 

10B. Dale (See Item 13) 

Aug31,2010 
Code Facil~yCode 

o 11 . THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation Is amended as set forth in item 14. The hour and date specified for receipt of Offers 0 is extended IDJ is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specifIed In the solicitation or as amended, by one of the following methods: 
(8) By completing items 8 and 15, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG· 
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire 10 change an offer already submitted, such change may be made by telegram or 

leiter, provided each telegram or leiter makes rek'rence to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. Accounting and Appropriation Oata (if 

9710100130.1889.102000 $ US (b)(4)
13. liES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 

I 
set forth in item 14 are made In the Contract . in Item 1 CA. 

. This supplemental agreement is entered Into pursuant to authority of: 

14. Description of AmendmentlModification 

A. The purpose ofthis modification is to incorporate the requirements ofTRICARE Operations Manual Change 24 and 
TRICARE Systems Manual Change 21 into the delivery order effective the date of this modification. This change implements 
Section 706 of the NDAA FY 2010 that applies to disabled TRICARE beneficiaries under age 6S who were awarded Medicare 
Part B October 1,2009 or later when Medicare Part A is effective at a minimum, six months prior to the Medicare Part B effective 
date. These be~ficiaries remain eligible for TRICARE for the period in which they have Medicare Part A only. The benefit's 
effective date is October 28, 2009 but it applies to any timely claim submitted after that date, even if the date of care covered by 
the claim occurred prior to October. 28, 2009. These Manual changes have been incorporated into the contract by contract 
modification POOO82. 

Except as provided herein all terms and condition. of the doaImenl referenced in iIIIm 9A or 10A, as lleretm ~ cha 0, ed , reman. u ncha '" ed ~. d · full fIJrce 

15A. Name and Trtle of Signer (TypeorPnnt) 16A. Name and title of Contracting OffIcer (Type or Print) 

ROSE ROACH 303·676·3675 
". etr eo. 

Contracting Offi:~ 
r~~ch@bna

158. Contractor/Offeror 15C. Date Signed ,.. Uc;d SI'l 
.o 
\. 

.mil 

Ame2"n- (L 1OC. Date Signed 

SI nature of rson authorized to s· n S· nature of Contracti Qffioe, 
Ja.-P •. /0 

NSN 754O-{)1·152-8070 30-105 STANDARD FORM 30 (REV.1Q.83) 
PREVIOUS EOrTJONS UNUSABLE 
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SCHEDULE 
Item No SuppliesiSeNIces Quantity Unit Unit PriCe Amount 

IOO9AB Implementation costs for Dual Eligible (b)(4)
Beneficiaries IA W modification POOOS2 . 1'-

. 

, 

. 
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B. In accordance with the Manual change the effective date of this change is October 28, 2009 and 
the implementation date is 30 days from the date of this modification. The contractor is required 
to notify the Contracting Officer within ten calendar days after receipt of this change if the 
implementation date cannot he met. 

C. As a result of this modification, FY-\O CLIN funding is hereby added as depicted below. 

CLiN PREVIOUS FROM TOTAL PRIO~I TO TOTAL CURREN~I NET CHANGE THIS FY 
MODs OBLIGATIONS OBLIGATION MODIFICATION 

1009AB (b)(4) 10 

D. Under the Changes Clause, the Contractor must assert its right to an adjustment within thirty (30) 
days from the date of receipt of the written order. 

E. As a result of this modification the Delivery Order price and obligation amount is unchanged. 

F. AU other terms and conditions afthis contract remain unchanged and in full effect . 

. . 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ Co,'"d 'D Cod. I ~age l ~pageS 

2. AmendmenllModification No. / 13. Effective Dale 4. RequisilionfPurchase Req. No. 15. Project No. (il applicable) 

10 Oct 1,2010 IO-ROL-0043'''AOl 15 167 
6. Issued By Code HT9402 7. Administered By (I f other Illan Item 6) Cod. 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTrVITY/CM 
16401 E. CENTRETECH PARKWAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No. , Slree!, County, and Zip Code) 9A. ~ Amendment of Solicitation No. 

9B. 
, 

INTERNATIONAL 50S ASSISTANCE, INC. Vendor 10: 00000340 Date (See Item 11) 

3600 HORJZON BL YD, SU ITE 300 DUNS: 0204 11393 
TREVOSE PA 19053 110A. Modification of Contract/Order No. 

CAGE: lPS09 H94002-1 0-0-000 I 0002 
X 

10B. Dale (Sooifem 13) 

Aug31.2010 
Code Facility Code 

U 
11 . THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation IS amended as set forth In Item 14 The hour and dale specified for rece ipt of Offers 0 is extended lUJ is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in Ihe solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and returning copies of the amendment; (b) By adnowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate leller or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG­

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter, provided each telegram or leller makes reference to the solicitat ion and this amendment, and is received prior to the opening hour and date specified. 

12 . Accounting and Appro uired) 
See Block \4 $ US (b)(4)

13. TH IS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTfORDERS. 
IT MODIFIES THE CONTRACTfORDER NO. AS DESCRIBED IN ITEM 14. 

(x) A. This change order is issued pursuant to: (Specify authority) The changes set forth in item 14 are made in Ihe Contrad Order No. in item l OA. 

IB The above numbered Contract/Order is modified 10 reflect lhe administrative Changes (SUCh as changes in paying offICe, appropriation date, etc.) 
Set fourth item 14 ursuant to the authorit of FAR 43.103 b 

C. This supplemental agreement is entered into pUlsuant to authority of: 

x D. Other (Specify type of modifICation and authority) 

Unilateral modification IA W FAR 52.216-22 
E. IMPORTANT: Contractor X is not. is required to sign this document and relurn copies to the issuing office. 

14. Description of AmendmenUModificalion (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 

A. The purpose of this modification is to increase thc obligated amount for the period of performance through October 
31, 20 I O. Funding is subject to the conditions of the FY 20 I I Continuing Resolution Authority under H.R. 3081 
except for CLIN 1013 which is not subject to the Continuing Resolution Authority . 

Except as ptovide<ll"!erein all terms and conditions 01 the document referenced in item 9A or lOA as heretofore cnanged remains uncnanged and in flJlI force and effect 

15A. Name and Title of Signet (Type or Print) 16A. Name and t~1e 01 Conttacting Officer (Type orPrint) 

ROSE ROACH 303-676-3675 
Contracting Officer or-

r~~.s>S"d.mi1). 
C'O'"BC. "C"C,",'=,=ct=oC'I'Off"""='='-----------"'''C,C'."D''""::osc;g='="':;----j;I '~6"Bi''ifJ,.kf;,;;::JOfq ,~e(Of'Z:.Q 

. 
16C. Date Signed 

I f)cf (O 
NSN 7540-01-152·8070 30-105 STANDARD FORM 31) (REV. 11)-83) 

PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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S CH EDULE 
Item No SupplieslServices Quantity Unit Unit Price Amount 

lOO IAB MANAGED CARE FEE - PRI M E ENROLLED 3549018 MM 
~ 

MEMBERS FY- I I 

IOO3AB TRANSIENT CARE MANAGEM ENT FY-II 1883 CS 

lOO4AB TRANSLATION SERVICES FY-I I 642 PG 

1005A B Disease Management for Cancer Screening FY- I I 2762 CS 

100588 Disease Management for Speci fi c Disease Stales 853 CS 
FY-II 

10 11AB Contract ing Officer Directed Travel FY -11 I LT 

1012 CLA IMS PROCESSING FEE- TRICA RE Eligib le 325000 CL 
(Defense Healthcare Funds [DHF)) 
AdminiSlra tive and Suppo rt costs associated with 
prov iding the services as slated in the Statement of 
Work, Section C-7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (AD FM), Retirees. and 
Dependents of Retirees. Per Claim (eL). Estimated 
Quanti ties. 

(b)(4)
1013 CLA IMS PROC ESS ING FEE- Medicare Eligible 325000 CL 

(Medicare Trust Fund) 
Administrative and Support costs assoc iated with 
providing the services as stated in the Statement of 
Work, Section C-7 .8. of the contract fo r Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM), Reti rees, and 
Dependents of Retirees. Per Claim (Cl ). Estimated 
Quantities. 

101 4AS Medical Capability Report, Basic, in accordance 165 EA 
with State.ment of Work Paragraph C-7. 15. The 
quantities are estimated. For FY - I I. 

10 14BB Medical Capability Report, Extended, in 165 EA 
accordance with Statement of Work Paragraph C-
7. 15. The quantit ies are estim ated. For FY-II . 

1014CB Medica l Capability Report, Basic Updated, in 165 EA 
accordance with Statement of Work Paragraph C-
7.15. The quanlit ies are estimated. For FY- II . 

10 14DB Medical Capability Report, Extended Updated, in 165 EA 
accordance with Statement of Work Paragraph C-
7. 15. The quantit ies are est im ated. For FY-il . 
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8 . Subject to the conditions ofH.R. 3081, the Department of Defense Appropriations Act 201 1, 
with the exception of CLIN 10 13 which is not subject to the Continuing Resolution Authority, 
FY- ll funds in the amount of $4,078 ,238.30 are hereby obligated for performance October 1, 
2010 through October 31, 20 I O. FY -I I fund s for perfonnance afler October 31, 2010 will be 
obl igated when funds are available. 

C. Funding by CLIN is as fo llows: 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR THIS n09URRENT 

CLiN MODs OBLIGATIONS FY 
1001AB $0.00 (b)(4) CRA- l l 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS ORI FY 
1003AB $0.00 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS FY 
1004AB $0.00 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR THIS OR?URRENT 

Cl lN MODs OBLIGATIONS FY 
1005AB $O. oel (b)(4) II CRA-l l 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS nOI FY 
1005BB $0.00 (b)(4) CRA-l l 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLIN MODs OBLIGATIONS nOI ' ATION FY 
1011AB $0.00 (b)(4) CRA-l1 

FROM TOTAL TO TOTA L NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLIN MODs IGATIONS OBI ATION FY 
1012 Basic 10 

(b)(4) CRA- l1 
CU N Totals 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1013 Basic 10 

(b)(4) 11 
CUN Totals 
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FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR THIS 

CLiN MODs OBLIGATIONS n", 
CURRENT 

FY 
1014AB $0.00 (b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014BB $0.00 (b)(4) CRA-1 1 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR 
MODs OBLIGATIONS n", 

CURRENT THIS 
CLiN M TION FY 

1014CB $0.00 (b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014DB $0.00 (b)(4) CRA-11 I 

Modification Totals lib - (b)(4) I 
D. Accounting and Appropriation Data 

FY Accountir)g and Appropriation Data Amount Purchase Request 
CRA- FY-11 9711110130.1889.102000 1 O-ROL -0043" AO 1 

(b)(4)FY-11 97XXXX5472.18D9.000000 10-ROL-0043"A01 
Total Amount 

E. ~~ a result of \hjs modification Ihe Delivery Order price is unchanged and the obligation amount 
IS Increased b~ (b)(4)

=------' 
F. All other terms and conditions of this contract remain unchanged and in full effect. 
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AMENDMENT OF SOLICITATION/MODIFICA nON OF CONTRACT I ~ C""tr.d 10 Code I ~age I~pages 

2. Amendment/Modification No. 13. E~eDate 4. Requlsition/Purchase Req. No. 15. 
tlJ. 

Projad No. (if applicable) 

11 (0 IO-ROL-0044·AOI 15167 

6. Issued By Code HT9402 7. Administel1ld By (If other than Item IS) Code 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECH PARKWAY 
AURORA. CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No.,' Street, County, and Zip Code) ~ 9A. Amendment of SoUcilation No. 

INTERNA nONAL SOS ASSISTANCE, INC. Vendor 10: 00000340 98. Date (See Item 11) 

3600 HORIZON BL YD, SUITE 300 DUNS: 020411393 
TREVOSE PA 19053 10A. ModifICation of ContractlOrder No. 

CAGE: IPS09 H94002-10-D-OOOI 0002 
X 

1OB. Cate (See Item 13) 

A~g31,2010 
Code Facility Code 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

U The above numbered solicitatlon IS amended as set forth 
. 
In 

. 
Item 14. The hour and dale specifled for receipt of Offers U is extended lUJ IS nol extended . 

Offers must acknowledge receipt of this amendment priOf to the hour and date specified In the solicitation or as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) B;y acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or telegram which includes a reference to the solicilaiion and amendment numbers, FAILURE OF YOUR ACKNowtEDG­
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR· AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter. provided each telegram Of letter 

Data 
makes reference 10 the solicitation and this amendment, and is received prior to the opening hour and date specified. 

~'e ~~;lit: ;~;wroratjan cifIUir&d} 
(b)(4)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTIOROERS. 
IT MODIFIES THE CONTRACT/ORDER NO AS DESCRIBED IN iTeM :'4 

=(x) A. This change order is issued pursuant to: (Specify authority) The changes set forth in item 14 are rrnide;in

.. 
,the Contract Order No. in item lOA. 

': ' ' 
B. The above numbered Contract/Order is modified to reflect ~h.~.administrative changes (such as chaJiges In paying office, appropriation date, etc.) 

Set fourth item 14. Dursuan! to the authority of FAR 43.103 cbl ( . 
C. This supplemental agreement is entered into pursuant to authority of: " 

x D. Other (Specify type of modification and authOrity) 

Unilateral modification IA W FAR 52.216-22 
E. IMPORTANT: Contractor X Is not. is required to sign this document and return copies to the Issuing office. 

14. DescnptlOn of AmendmenV'JIOdiflCallOn (Of9Bnlzed by UCF saction headings, including solicitation/contract subject matter where feascb/e.) 

The purpose of this modification is to increase the obligated amount for the period of performance November I, 2010 
through November 30, 2010. Funding is subject to the conditions of the FY 2011 Continuing Resolution Authority 
under H.R. 3081 except for CLIN 1013 which is not subject to the Continuing Resolution Authority. 

Except as provided herein. a~ lerms and condilions of the document referenced I " ite m 9A ~ 1OA. .. heretofore changed , femams U/IC hi. nged and in full force an;! effect. 

15A. Name and Title of Signer (Type O( Print) 16A. Name and title of Contracting Officer (Typa or Print) 

ROSE ROACH 303-676--3675 

l ~cting e.ro ch@tma. OO:~ d.miJ 
15B. ConlractorlOfferor 1SC. Date Signed I~B ~"od"n't~~QV 16C. Date Signed 

S' nalure of rson authorized to s n 11(' Oc{-IO 
S' nature of Contradi om"" 

NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10.83) 

PREVIOUS EDITIONS UNUSABlE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
Item No SuppJieslServices Quantity Uott Unit Price Amount 

IOOIAB MANAGED CARE FEE - PRIME ENROLLED 3549018 MM 
MEMBERS FY -11 

1003AB TRANSIENT CARE MANAGEMENT FY-II 1883 CS 

lOO4AB TRANSLATION , SERVICES FY-Il 642 PG 

IOO5AB Disease Management for Cancer Screening FY -11 2762 CS (b)(4)

100588 Disease Management for Specific Disease States 853 CS 
FY-II 

101 lAB Contracting Officer Directed Travel FY -II I LT 

1012 CLAIMS PROCESSING FEE- TRICARE Eligible 325000 CL 
(Defense Healthcare Funds [DHF]) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C-7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM), Retirees, and 
Dependents of Retirees. Per Claim (CL). Estimated , 
Quantities. 

101201 CLAIMS PROCESSING FEE- TRlCARE Eligible 0 CL 0.00 0.00 
(Defense Healthcare Funds [DHF]) Estimated 
claims 28,000, FY- IO 
9710100130.1889.102000 claims funded 28,000. 

101202 CLAIMS PROCESSING FEE- TRICARE Eligible 0 CL 0.00 0.00 
(Defense Healthcare Funds [DHF]) Estimated 
claims 297,000, FY-II 
9711110130.1889.102.000 claims funded 112,000. 

1013 CLAIMS PROCESSING FEE- Medicare Eligible 325000 CL 
-

(b)(4)
(Medicare Trust Fund) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C-7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM), Retirees, and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities. 

101301 CLAIMS PROCESSING FEE- Medicare Eligible 0 CL 0.00 O.QO 
(Medicare Trust Fund) Estimated claims 28,000, 
FY-IO 
97XXXX5472. I 809.000000 claims funded 28,000. 

101302 CLA.IMS PROCESSING FEE- Medicare Eligible 0 CL 0.00 0.00 
(Medicare Trust Fund) Estimated claims 297,000, 
FY-II 
97XXXX5472. I 809.000000 claims funded 20,000. 

1014 Medical Capability Reports in accordance with 0 EA 0.00 0.00 
Statement of Work Paragraph C-7.1S. 

1014AB Medical Capability Report, Basic, in accordance 165 EA IL (b)(4)
with Statement of Work Paragraph C-7. 1S . The 
quantities are estimated. For FY -II. 

-
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SCHEDULE 
ttemNo. SupplieslServices Quantity "., Amount 

1014BB Medical Capability Report, Extended, in 165 EA 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY-II . 

IOl4CB Medical Capability Report, Basic Updated, in 165 EA (b)(4)
accordance .with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY -II. 

101408 Medical Capability .Report, Extended Updated, in 165 EA 
accordance with Statement of Work Paragraph C- -
7.15 . The quantities are estimated. For FY-II . 

. 

. 

! 

. 
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H94002-10-D-0001 0002 MOD NO . 11 
Page - 4 

B. Subject to the conditions ofH.R. 3081, the Department of Defense Appropriations Act 2011, 
with the exception ofCLIN In~: W;~h ;;jSUbject 

funds in the amount o! _ _~ 
i; to the Continuing Resolution Authority, 

FY-ll (b)(4) _ ~~ hereby obligated for perfonnance November 1, 
2010 through November 30, 10. -f ds for performance after November 30, 2010 will 
bC obligated when funds are available. 

C. CLIN 1014 is also added as an infonnational CLIN as shown on the Schedule. 

D. Funding by eLIN is as follows: 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CliN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1001AB 10 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR OR~~RRENT THIS 

CliN MODs FY 
1003AB 10 (b)(4) CRA-ll 

FROM TOTAl TO TOTAL NET CHANGE 
PREVIOUS PRIOR OB~URRENT THIS 

CliN MODs OR' FY 
1004AB 10 (b)(4) CRA-l1 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS RIOR CURR~~~ 

CliN MODs .IG/lATIONS , ' OR"r.ATI ATI T,~~ N FY 
100SAB 10 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CliN MOOs nR' nR' FY 
1005BB 10 (b)(4) CRA-l1 , 

FROM TOTAL , , TO TOTAL NET CHANGE 
PREVIOUS PRIOR i nR?URRENT THIS 

CliN MODs FY 
1011AB 10 :t (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR n,,?URRENT THIS 

CliN MODs OR' FY 
1012 Basic 10 

10 (b)(4) CRA-ll 
CLiN Totals 

FROM PRIOR TO CURRENT NET CHANGE 
QUANTITY QUANTITY THIS 

CUN FUNDED i FUNDED MODIFICATION FY 
101201 28000 : 28000 0 10 
101202 56,000 , 112000 56 000 CRA-ll 

CliN Totals 84 000 140000 56 000 
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FROM TOTAL TO TOTAL NET CHANGE 
PREVlOUS PRIOR THIS flR7URRENT 

CLiN MODs FY 
1013 Basic 10 

10 (b)(4) 11 
CLiN Totals 

FROM PRIOR TO CURRENT NET CHANGE 
QUANTITY QUANTITY THIS 

CLiN FUNDED FUNDED MODIFICATION FY 
101301 28,000 28000 0 10 
101302 10000 20000 10000 11 

CLiN Totals 38000 4B 000 10000 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 

1014AB 10 (b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014BB 10 (b)(4) ICRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT 

, . THIS 
CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 

1014CB 10 (b)(4) 1CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVlOUS PRIOR CURRENT THIS 

CLiN MODs OBliGATIONS OBLlC'..ATION MODIFICATION FY 
1014DB 10 (b)(4) CRA-11 

I Modification Totals II (b)(4) - I I 

E. Accounting and Appropriation Data 

FY Accounting and Appropriation Data· Purchase ReQuest 
.CRA- FY-11 9711110130.1889.102000 1 O-ROL-0044'AO 1 
FY-11 97XXXX5472.18D9.000000 (b)(4) 10-ROL-0044'A01 

Total Amount 

F. :'-~ a result oft;is modification lhe Delivery Order price is unchanged and the obligation amount 
IS lncreased by! 

"=====-1 (b)(4)

G. All other teons ~d conditions of this contract remain uncbanged and in full effect. 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT l ~co""adlocod' 1~8ge l~pageS 

2. AmendmentIModificalion No. 

1 30N~~~D 
• . Requisitlon/Purchase Req. No. 15. Project No. (If applicable) 

16 II-ROL-0004 15167 
6. Issued By Code HT9402 7. Administered By (If other than lIem 6) Cod. 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECHPARKWAY 
AURORA, co 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., Stn1et, County, and Zip Code) ~ 9A. Ament.nent of Solicitation No. 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor to: 00000340 98. Date (See/tem 11) 

3600 HORIZON BLVD, SUITE 300 DUNS: 020411 393 
TREVOSE PA 19053 1 DA. Modification of Contract/Order No. 

CAGE: IPS09 H94002-IO-D-OOOI 0002 
X 

10B. Date (SM/tem 13) 

AUR.31,2010 
Cod. Facility Code 

o 11. THIS ITEM ONLY APPUES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation Is amended as set forth in item 14. The hour and date specified for receipt of Offers 0 Is extended lDJ is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and dale specified in the solicitation or as amended, by one oftha following methods: 
(a) By completing items 8 and 15, and returning copies 01 the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (e) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWlEDG· 
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment yotJ desire to change an offer already submitted, such change may be made by telegram or 

tetter, provided each telegram or Jetter makes 

fif:I'ired) 
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. Accounting and ApprolrietjooJWP 
See Block 14 $ US _.:. (b)(4)L ___ 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTIORDERS. 
IT MODIFIES THE CONTRACTJORDER NO. AS DESCRIBED IN ITEM 14 

~ A. This change order is Issued pursuant to: (Sp8Cffy authority) The changes set forth in item 14 are made in the Contract Order No. In Item lOA. 

B. The abo\/e numbered Contract/Order is modified to reflect ~h.~.administrative changes (such as changes In paying office, appropriation date, etc.) 
Set fourth Item 14. Dursuant to the authoritY of FAR 43.103 fbi 

C. This supplemental agreement is entered Into pursuant to authority of: 

x D. Other (Specify type 01 modification and authority) 

Uoilateral modification lAW FAR 52.216-22 
E. IMPORTANT: Contractor I X is nol, is required 10 sian this documenl and retum copies to the issuing office. 

14. DescnptJon of AmendmentlModificailon (OrQanlzed by UCF section heBdlllgs, including soIidtation/contr&ct subject matter when! feasible.) 

A. The purpose of this modification is to increase the obligated amount for perfonnance through January 31, 2011. 
Funding is subject to the conditions of the FY 2011 Continuing Resolution Authority under H.R. 3081 except for CLIN 
1013 which is not subject to the Continuing Resolution Authority. 

01' the document referenced In Item 9A or , remain, undIanged and in full fQrce and effect 

Officer (Type or Print) 

ROSE ROACH 303-676·3675 

Date Signed 

wf\J"J 10 
7540-01-152-8070 3()"'105 STANDARD FORM 30 (REV. 10-83) 

PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
IlemNo SupplieslServlces Quantity Unit Unit Price Amount 

IOOIAB MANAGED CARE FEE - PRIME ENROLLED 3549018 MM 
MEMBERS FY -J 1 

1003AB TRANSIENT CARE MANAGEMENT FY-II 1883 CS 

l004AB TRANSLATION SERVICES FY-il 642 PG 

lOO5AB Disease Management for Cancer Screening FY -11 2762 CS 

100588 Disease Management for Specific Disease States 853 CS 
FY-IJ 

101lAB Contracting Officer Directed Travel FY-II I LT 

(b)(4)

1012 CLAIMS PROCESSING FEE- TRICARE Eligible 325000 CL 
(Defense Healthcare Funds [DHFJ) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C-7.8. of the contract for Active 
Duty Service Members (AOSM), Active Duty 
Family Members (ADFM), Retirees, and 
Dependents of Retirees. Per Claim (el). Estimated 
Quantities. 

1013 CLAIMS PROCESSING FEE- Medicare Eligible 325000 CL 
(Medicare Trust Fund) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C·7.8. of the contract for Active 
Duty Service Members (ADSM). Active Duty 
Family Members (ADFM), Retirees, and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities. 

1014AB Medical Capability Report, Basic, in accordance 165 EA 
with Statement of Work Paragraph C·7.15. The 
quantities are estimated. For FY·II . 
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SCHEDULE 
Item No Supplies/Services QuantIty Unit Unit Price Amount 

1014BB Medical Capability Report, Extended, in 165 EA 
accordance with Statement of Work Paragraph C-
7.IS. The quant.ities are estimated. For FY-ll. 

1014CB Medical Capability Report, Basic Updated, in 165 EA (b)(4)
accordance with Statement of Work Paragraph C-
7.15 . The quantities are estimated. For FY-Il. 

1014DB Medical Capability Report, Extended Updated, in 165 EA 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY -11 . 

. 

. 

. 
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H94002-10-D-OOOl 0002 MOD NO. 16 
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B. Subject to the conditions ofH.R. 3081, the Department of Defense Appropriations Act 2011, 
with the exception ofCLIN l~l~ ~hiC: is Dot subject to the Continuing Resolution Authority, 
FY-ll funds in the amount 0 _ _ (b)(4)__ }re hereby obligated for perfonnance through 
January 31, 20 II. FY -ll fun s or pe ormance after January 31, 20 II will be obligated when 
funds are available. 

C. Funding by CLIN is as follows: 

FROM TOTAL TOTOTAL . NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

' CLlN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1001AB 10 11 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
100MB 10 11 (b)(4) I CRA-ll 

-
FROM TOTAL TO TOTAL NET CHANGE 

PREVIOUS PRIOR CURRENT THIS 
CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 

1004AB 10 11 I (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
100SAB 10 11 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1005BB 10 11 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR THIS OR?URRENT 

CLiN MODs ORI FY 
1011AB 10 11 (b)(4) CRA-ll 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR nR?URRENT THIS 

CLiN MODs nAI FY 
1012 Basic 10 

10 11 (b)(4) CRA-ll 
CLiN Totals 

FROM PRIOR TO CURRENT . NET CHANGE 
QUANTITY QUANTITY THIS 

CLiN FUNDED FUNDED MODIFICATION FY 
101201 10 
101202 (b)(4) 11 

CLiN Totals 
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FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR ncCURRENT THIS 

.. nn, CLiN MODs '"' FY 
1013 Basic 10 

10 11 (b)(4) 11 
CliN Totals 

FROM PRIOR TO CURRENT NET CHANGE 
Q~~NTITY Q~~NTITY THIS 

CLiN FY 
101301 
101302 ,r 

10 
(b)(4) 11 

CLiN Totals 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs nRI nR" Mnn" FY 

1014AB 10 11 (b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014BB 10 11 (b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR nR~URRENT THIS 

CLiN MODs MOO" 
1014CB 10 11 ~ ..... 

FY 
(b)(4) CRA-11 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014DB 10 11 (b)(4) CRA-11 

I Modification Totals I (b)(4) I I 

D. Accounting and Appropriation Data 

I FY i I and Data 
I CRA- FY-11 971' '.1689. 11-Rnl 

H1 11-R n I _nnnA 
:RA- FY-11 971' '.1889. (b)(4) l ' 

FY-11 11. 

E. ~~ a result of tl'is modification tfe Delivery Order price is unch~ged and the obligation amount 
15 mcreased by! = ----' (b)(4)

F. All other tenns and conditions of this contract remain unchanged and in full effect. 
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'AGE 1 OF 
ORDER FOR SUPPLIES OR SERVICES 6 

1. CONTRACT/P'URCH ORDERlAGR££MEHT NO. Z. OEUVERY ERo'CALL NO. l. "TI, DA'reOFORDERICALL ... RI!QUISIOONIPURCH REQUEST NO. I. PRIORITY 
10) 

H9400210DOOOI 0002 2010 Aug 3 1 1 Q· ROL-0042 15167 
.. ISSUED in' cooelHT9402 1 . AOIIIINIST£RED BY (ttOIltw TIl*! II CODEIHT9402 t . O!UVI!RY FOB 

DEPARTMENT OF DEFENSE DEPARTMENT OF DEFENSE 
TRICARE MANAGEMENT ACTIVITY/eM TRiCARE MANAGEMENT ACTIVITy/eM 

D:mNAnoN 
16401 E. CENTRETECH PARKWAY 16401 E. CENTRETECH PARKWAY .""

~ 
. 
ScIteduJe" 

AURORA, CO 80011·9066 AURORA. co 80011·9066 ...., 
.. 
JOHN PARKER 303-676-3S82john,pan:er.ctr@tma.osd.mil 

""""""" ''''''I 10. DI!UVfR TO fOB POINT BY (DI1fI 11. XIF BUSINESS 15 
FACIUTYI .,..".,......, 

INTERNATIONAL SOS ASSISTANCE, INC. VEHDOR ID 00000340 I- -~ 
3600 HORIZON 8L YD. SUITE 300 CAGE CODE I PS09 1Z. OISCOUNT TERMS 

AN. NAME I-
._-
.~~ 

TREVOSE PA 190:53 TI N 911501877 NctJO ,Ielll • g INW 
ADORESS 

1lI. MAIl. INVOICES TO THE ADORESS IN 8UXK 

. SANDRA JOHNSON 2 15-942-803 1 -
n . 'HIPTO UII Dest: BLANK CODEIHT9402 lS. PAYMENT WILL BE IIIADE BY COOEIRMF ...... AU. 

PACKAGES AND 
DEPARTMENT OF DEFENSE DEPARTMENT OF DEFENSE (RMF) PAPERS WIlli 
TRICARE MANAGEMENT ACTIVITY/CM FINANCE AND ACCOUNTlNG BRANCH lDENllFICA 110N 

16401 E. CENTRETECH PARKWAY 16401 E. CENTRETECH PARKWAY NUMBERS IN 

..
IIt.OCKS1AND2-

AURORA

. 
, CO 80011-9066 AURORA, CO 800 11 -9066 

"""""" X Thlsdellvery Ofder/eaa is ~sued on aoothef Government agency or In aocordancewith and subject to tefTTI' and conditions of aboYe numbered c:ontrac1. 

"'''' ., 
OA1L 

"""""" ."" Furnish the folloWing on terms speci!led I1efelrl. 
PURCHASe 

ACCEPTA NCE. THE CONTRACTOR HEREBY ACCEPTS TIE OFFER REPRESENTED BY THE NUMBERED P~CHASE ORD£A AS IT MAY PREVIOUSlY .... R 
HAVE BEEN OR IS NOWMODIFIEO. SUBJECT TO ALl OF THE lERMS AND CONDITlOt-lS SET FORTH AND AGAEES TO PERFORM THE SAME. 

NAM E OF CONTRACTOR IIGHAll"IRE TYPEP ~I!IE 01.1'10 Tm.E 

If t hl. boa" rnlri(ed, . uppal!" must sign Aeeaptlinc:a I nd retum tile fol lowing number of copl .. : 

(b)(4)

20.QUANTITY 
11. ITEM NO. 11. SCHEDULE OF SUPPLIES/SERVICES OftDEREDI' . UNIT AMOUNT 

ACCEPTeD" 

... 
"'" 

22 PRICE 2'. 

A. Period of perfonnance for this Delivery Order is 
September I, 2010 through August 31, 20J I . 

1001 MANAGED CARE FEE - PRIME ENROLLED o MM 0.00 0.00 
MEMBERS 
Administrative and Support costs associated with 
providing the services as stated in the Statement of Work, 

" qtMiJIJI)r aaJ/IfJlfld by tile ~,. 2$. TOTAL $ 
u .... U qu.Mlll'yOtdMd; .b:Icono byx. (b)(4)
If ~nI • .,., fdwI q.-6ly «:t:epIed 

21. DIFFE NCES. bek> ... quanIJiy."......, 1tId.....:rtCle. 
~G03-f>76-367S , RE

. l .oM,mll COHTRACTINGIORDERlNG OFFICER 
21_. QUANTITY IN COLUIIN 20 HAS BEEN 

TO THE CONTRACT EXCEPT AS ..oTEO: 

(YYY\'II'MOOJ REPRESENTATIVE 

1. TELEPHONE NUMBER " 

2001 PREVIOUS EDITION IS OSSOlET!O 
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I: I  I  II  . OF DATE OF ORDER CONTRACTIPURCHASE ORDER NO.
D01165 COHTlNUATlOH SHEET PAGE

2010Aug3 1 H94002·1Q-D·OOOI 2 6 
NAMe OR ADDRESS OF COHTRACTOR 

INTERNATIONAL SOS ASSISTANCE, INC. 00000340 
2D.QUANTTTY 21. 

11. rTEM NO. 1 •• SCHEDULE OF SUI'f'LIESl5ERVlCES ORDERECI 22. UNIT PRICE 23. AMOUNT 
ACCEPTED' UN" 

Section C· 7. of the contract for the enrolled population. 
Per Member Per Month (PMPM). Estimated Quantities. 

lOOIAA MANAGED CARE FEE· PRIME ENROLLED 322638 MM 
MEMBERS FY·I0 (b)(4)

IOOIAB MANAGED CARE FEE· PRIME ENROLLED 3549018 MM 
r 

MEMBERS FY·II 

1002 RESERVED 0 CL 0.00 0.00 

1003 TRANSIENT CARE MANAGEMENT 0 CS 0.00 0.00 

Administrative and Support costs associated with 
providing the services for UrgentlEmergency care as 
stated in the Statement of Work, Section C·l.3.2., 
Section C· l.3 .3., and Section C I .3A. of the contract for 
non-enrolled Active Duty Service Members (ADSM) in 
an authorized leave status, TADfIDY, deployed to the 
area., or Prime Enrol led Active Duty Family Members 
(ADFM). Per Case (CS). 

IOO3AA TRANSIENT CARE MANAGEMENT FY· IO 167 CS 

(b)(4) II 
lOOlAB TRANSIENT CARE MANAGEMENT FY·I I 1883 CS 

1004 TRANSLA nON SERVICES 0 PG 0.00 0.00 
Translation Services as stated in the Statement of Work, 
Section C7 .2.5 . of the conlract. Per Page (PO). 

IOO4AA TRANSLATION SERVICES FY· IO '8 PO 
(b)(4) II 

lOO4AB TRANSLATION SERVICES FY· l l 642 PG -
100S DISEASE MANAGEMENT 0 CS 0.00 0.00 

Disease Management as stated in the Statement of Work, 
Section C·7.3 .5. of the contract. 

IOOSAA Disease Management for Cancer Screening FY- l 0 2S1 CS 

IOOSAB Disease Management for Cancer Screening FY · 11 2762 CS 
(b)(4)

100SBA Disease Management for Specific Disease States FY - 10 77 CS 

100.5B8 Disease Management for Speci.fic Disease States FY ·11 813 CS 

1006 SEMIANNUAL A WARD FEE 0 LT 0.00 0.00 
Semiannual Award Fee as stated in the Statement of 
Work, Section H·8. of the contract. Per Lot fLD. Total 
Award Fee for Option Period I i I:... (b)(4) I 

I006AA SEMIANNUAL AWARD FEE NO. I : I EA 
I September 20 I 0 through 28 February 20 I I. Per Each 
(EAl· ~ 

(b)(4)
1oo6AB SEMIANNUAL AWARD FEE NO.2: I EA 

I March 20 II through 3 1 August 2011. Per Each (EA). 
I 
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 I I . . ATE OF DD1155 CONTINUATION SHEET ATE OF ORDERORDER CONTRACT/PURCHASE CONTRACT/PURCHASE ORDER ORDER NO. NO. OF OF 
001155 CONTINUATION SHEET 

2010 2010 Aug Aug 31 31 H94002-l H94002-1 0-D-000 O-D-OOO I I 6 6 
NAME NAME OR OR ADDRESS ADDRESS OF OF CONTRACTOR CONTRACTOR 

INTERNATIONAL INTERNATIONAL SOS SOS ASSISTANCE, ASSISTANCE, INC. INC. 00000340 00000340 
20.QUANTITY 2D.QUANTITY 21. 18.1TEM 21. 

18. ITEM NO. NO. 19. 19. SCHEDULE SCHEDULE OF OF SUPPLIES/SERVICES SUPPLIESISERVICES ORDERED/ ORDERED/ UNIT 22. 22. UNIT UNIT PRICE PRICE 23. 23. AMOUNT AMOUNT 
ACCEPTED* UNIT ACCEPTED· 

1007 1007 INCENTIVE INCENTIVE FEE FEE I I LT LT (b)(4)
Incentive Incentive Fee Fee as as stated stated in in the the Statement Statement of of Work, Work, Section Section I 
H-6. H-6. of of the the contract. contract. Per Per Lot Lot (Ln. (Ln. 

1008 1008 REPORTS/PLANS, REPORTSIPLANS, CONTRACT CONTRACT DATA DATA o 0 LT LT NSP NSP NSP NSP 

REQUIREMENTS REQUIREMENTS LIST LIST (DD (DD Form Form 1423) 1423) 
Reports/Plans ReportslPlans as as stated stated in in Section Section F F of of the the contract. contract. Per Per 
Lot(Ln. Lot (Ln. 

1009 1009 CONTRACT CONTRACT ADMINISTRATION ADMINISTRATION CLIN CLIN 0 0 J,.T J,.T 0.00 0.00 0.00 0.00 

Contract Contract Administration Administration CLIN CLIN for for Administration Administration of of 
Contract Contract Modifications Modifications and and Change Change Orders. Orders. Per Per Lot Lot (Ln. (Ln. 

1011 lOll Contracting Contracting Officer Officer Directed Directed Travel Travel in in accordance accordance with with o 0 LT LT 0.00 0.00 0.00 0.00 

contract contract section section C-7.14. C-7.14. (This (This is is a a cost cost reimbursement reimbursement 
line line item) item) 

IOIIAA IOIIAA Contracting Contracting Officer Officer Directed Directed Travel Travel FY FY -10 -10 I I LT LT 2,500.00 2,500.00 2,500.00 2,500.00 

IOIIAB IOIIAB Contracting Contracting Officer Officer Directed Directed Travel Travel FY FY -11 -11 I I LT LT 27,500.00 27,500.00 27,500.00 27,500.00 

1012 1012 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- TRICARE TRICARE Eligible Eligible 325000 325000 CL CL (b)(4)
(Defense (Defense Healthcare Healthcare Funds Funds [DHF]) [DHFD 
Administrative Administrative and and Support Support costs costs associated associated with with 
providing providing the the services services as as stated stated in in the the Statement Statement of of Work, Work, 
Section Section C-7.8. C-7.8. ofthe of the contract contract for for Active Active Duty Duty Service Service 
Members Members (ADSM), (ADSM), Active Active Duty Duty Family Family Members Members 
(ADFM), (ADFM), Retirees, Retirees, and and Dependents Dependents of of Retirees. Retirees. Per Per 
Claim Claim (CL). (CL). Estimated Estimated Quantities. Quantities. 

101201 101201 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- TRICARE TRICARE Eligible Eligible o 0 CL CL 0.00 0.00 0.00 0.00 
(Defense (Defense Healthcare Healthcare Funds Funds [DHF]) [DHFD Estimated Estimated claims claims 
28,000, 28,000, FY-10 FY-I0 

101202 101202 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- TRICARE TRICARE Eligible Eligible o 0 CL CL 0.00 0.00 0.00 0.00 
(Defense (Defense Healthcare Healthcare Funds Funds [DHF]) [DHFD Estimated Estimated claims claims 
297,000, 297,000, FY-ll FY-11 

1013 1013 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- Medicare Medicare Eligible Eligible 325000 325000 CL CL (b)(4)
(Medicare (Medicare Trust Trust Fund) Fund) 
Administrative Administrative and and Support Support costs costs associated associated with with 
providing providing the the services services as as stated stated in in the the Statement Statement of of Work, Work, 
Section Section C-7.8. C-7.8. of ofthe the contract contract for for Active Active Duty Duty Service Service 
Members Members (ADSM), (ADSM), Active Active Duty Duty Family Family Members Members 
(ADFM), (ADFM), Retirees, Retirees, and and Dependents Dependents of of Retirees. Retirees. Per Per 
Claim Claim (CL). (CL). Estimated Estimated Quantities. Quantities. 

101301 101301 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- Medicare Medicare Eligible Eligible o 0 CL CL 0.00 0.00 0.00 0.00 
(Medicare (Medicare Trust Trust Fund) Fund) Estimated Estimated claims claims 28,000, 28,000, FY-10 FY-IO 

101302 101302 CLAIMS CLAIMS PROCESSING PROCESSING FEE-FEE- Medicare Medicare Eligible Eligible o 0 CL CL 0.00 0.00 0.00 0.00 
(Medicare Trust (Medicare Trust Fund) Fund) Estimated Estimated claims claims 297,000, 297,000, FY-11 FY-ll 

1014AA 1014AA Medical Medical Capability Capability Report, Report, Basic, Basic, in in accordance accordance with with 15 15 EA EA 
Statement Statement of of Work Work Paragraph Paragraph C-7.1S. C-7.15. The The quantities quantities are are (b)(4)
estimated. estimated. For For FY FY-10. -10. 

I 
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I : II I I 0011111 ORO~ • DATE OF CONTRACTIPURCHASE ORDER NO. 
CONTINUATION SHEET PAGE 

2010 Aug]1 H94002-1 0-0-000 1 4 '" 6 
NAME OR ADDR£SS OF CONTRACTOR 

INTERNATIONAL SOS ASSISTANCE, INC. 00000]40 
2D.QUANTrTY 

II.ITEM NO. I •. SCHEDULE OF SUPPLIESlSERVICES ORDEREDI 
UNIT ". 22. UNIT PRICE 23. AMOUMT 

ACCEPTED" 

IOl4AB Medical Capability Report, Basic, in accordance with '" EA 
Statement of Work Paragraph C-7.1S . The quantities are 
estimated. For FY-II. 

1014BA Medical Capability Report, Extended, in accordance with IS EA 
Statement of Work Paragraph C-7.l5. The quantities are 
estimated. For FY-IO. 

1014BB Medical Capability Report, Extended, in accordance with EA 
Statement of Work Paragraph C-7.l5. The quantities are '" 
estimated. For FY-II. 

IOl4CA Medical Capability Report, Basic Updated, in accordance ISEA 
with Statement of Work Paragraph C-7.15. The (b)(4)
quantities are estimated. For FY-IO. 

1014CB Medical Capability Report, Basic Updated, in accordance 165 EA 
with Statement of Work Paragraph C7.15. The 
quantities are estimated. For FY -II . 

IOJ4DA Medical Capability Report, Extended Updated, in IS EA 
accordance with Statement of Work Paragraph C-7. 1S. 
Tbe quantities are estimated. For FY-IO. 

1014DB Medical Capability Re~rt, Extended Updated, in 165 EA 
accordance with Statement of Work Paragrapb C-7.IS. 
The quantities are estimated. For FY-II . 

. 

. 
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H94002 - 10-D- OOOl 0002 
Page - 5 

• 

B. FY-IO funds in the amount (b)(4) ~herebY obligated for performance through 
September 30, 2010. FY -lids lor pertonnance after October 1, 2010 will be obligated when 
funds are available on or about October 1. 2010. 

C. Funding by CLIN is as follows: 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT. THIS 

no, CLiN MODs OBLIGATIONS FY 
1001AA SO.OO (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1003AA $0.00 (b)(4) I 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1004AA $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

no, CLiN MODs OBLIGATIONS FY 
1005AA $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR nR~URRENT THIS 

CLiN MODs OBLIGATIONS FY 
1005BA SO.OO (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR OR~URRENT THIS 

CLiN MODs OBLIGATIONS FY 
1006AA SO.OO (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR nR~URRENT THIS 

CLiN MODs OBLIGATIONS FY 
1007 $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS nR' FY 
1011AA $0.00 (b)(4) 10 

0' 
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H94002-10-D-OOOl 0002 
Page - 6 

• 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS ORI FY 
1012 $0.00 10 

$0.00 (b)(4) 11 
CUN Totals $0.00 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS no, '''ATION MODIFICATION FY 
1013 $0.00 10 

$0.00 (b)(4) 11 

CLiN Totals $0.00 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014AA $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS . ORI" FY 
1014BA $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014CA $0.00 (b)(4) 10 

FROM TOTAL TO TOTAL NET CHANGE 
PREVIOUS PRIOR CURRENT THIS 

CLiN MODs OBLIGATIONS OBLIGATION MODIFICATION FY 
1014DA $0.00 10 

(b)(4)
Delivery Order Totals $0.00 

o. Accounting and Appropriation Data 

FY Accounting and Appropriation Data Amount Purchase ReQuest 
FY-10 9710100130.1889.102000 10-ROL-Q042 
FY-10 97XXXX5472.18D9.000000 (b)(4) 10-ROL-0042 

Total Amount 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I;· C,"",d 10 C""" I ~age I ~ Pages 

2. Amendment/Modification No. 13. Effective Date 4. Requls1tlon/Pu"chase Req. No. Project No. (if applicable) 

0001 II December 2009 IO-eMB-OOSI [' 14%3 
6. Issued By CodeH94002 7. Administered By (If OCherthln I\!Jm 6) 

DEPARTMENT OF DEFENSE SEE BLOCK 6 """" 
TRJCARE MANAGEMENT ACTIVITY/eM 
16401 E. CENlRETECH P4RKWAY 
AURORA, CO 80011·9066 
ANGlE FIGUEROA 303-676-3626 
8. Name and Address of Contractor (No., Stret, County, end Zip Coda) .!'2. BA. Amendment of Solicitation No . 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor lD: 00000340 98. Date (S~ Item 11) 

3600 HORIZON BLVD, SUIlE 300 DUNS: ()20411393 
TREVOSE PA 19053 10A. Modification of Contract/Ordef No. 

CAGE: IPS09 H94oo2-IO-D-Oool 
X 

108. Date (SH Item 13) 

October 21 2009 
Code FaCility Code 

o 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOliCITATIONS 

The above numbeted solicitation i$ amended as set forth In item H , The hour and da1e specified for receipt of Offers 0 Is extended lUJ Is not extended. 
Offers must acknowledge receipt of this amendment prior to the noLw and date spedned in the solicitation or as amended, by one of the folla.Ying methods: 

(a) By romplellng Items 8 and 15, and returning copies of the amendment; (b) By ac:knaoYledging receipt of this amendment on each copy of the offer 
submitted; or (c) By separate letter or telegram v.f'Iich includes a reference to the solldtaUon and amendment runbers, FAILURE OF YOUR ACKNOW...EOG­
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND OATE SPECIFIED MAY RESULT 
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already aobnitted, such change may be made by telegram 01' 

letter, provided each telegram or letler makes reference to the soIk:ilation and this amendment, and Is received prior. to the opening hour and date spedfted • 

. 12. AccounUng and Appropriation Data (If required) 

$ US 0.00 
13. THIS ITEM APPliES ONLY TO MODIFICATIONS OF CONTRACTIORDERS. 

IT MODIFIES THE CONTRACTIORDER NO AS DESCRIBED IN ITEM 14 
J&.. A. ThIs change order is issued pursuant to: (Specify authority) The changes set forth In item 14 are made In the ContnId Order No. In Item 10A 

B. The aboVe numbered ContractlOrder ~ ~ified to reftect ~~ .8dminlatraUve changes (such as changes in paying ollice, apptOpriation d8te, ate.) 
Set fourth Item 14. DI. rsuant to the autflDlity of FAR 43.103 IDI 

x C. ThIs supplemental agreement is entered into pursuant to authority of: 
FAR 43.l03(aX3) 

D. Other (SpecJfyI)pe of modiWcatkm and auftlorlty) 

E. IMPORTANT: Contractor is not, X is uired to s' this document and retum 1 ies to the issul office. 
14. Oesaiption of AmendmentlModiftcatlon (Otpenized by UCF sectJi:ln hHdings, ~udlf1g soIldtatlonlcontract SlJbject malWwhenr feasible.) 

A. The purpose of this modification is to change the quantity, unit of issue and unit price of contract line item number 0002, DIACAP 
CERTIFICATION, and associated contract Section G DIACAP invoicing procedures . 

... or l OA. ,nd in !vii ron:. ,nd efftct. 

15A. Name 16A. Name and title of Contracting Officer (Type or Print) 

s"
~."'NDR.A 

-
. ROSE ROACH 303-676-3675 
e:';.~c. . !l1C.€ Contracting Officer 

5"IJD . JothJ,sc"'@}ItJ1"ER/MmJlJ'pl,...5os.tOM 

'50. 16C. Date Signed 

to 
to ... 83) 

UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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SCHEDULE 
Suppliesl5efvices Quantity Unit Unit Price 

""" No I 
DIACAP CERTIFICATION 

0002 Administrative and support cost associated with (b)(4)
providing the services as stated in the Statement of 

... 
Work, Section C-7.8.4. and C-7.9.S. of the contract . 

. 
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R94002-10-D-0001 MOD NO. 0001 

Pas. - 3 

B. In accordance with paragraph A. above, the contract Schedule B, Supplies or Services and Prices/Costs is changed as reflected on page 2 of 
this modification and outlined as follows: 

I ~~:: 
FROM TO 

Quantity 1 
(b)(4)

p,;oc I 
C. As stated in paragraph A. above" contract Section G· 7 .2. DIACAP Certification (CLfN 0002) is modified as follows: 

FROM: 

0-7.2. DlACAP Certification (CLIN 0002): Submit invoice only after completion receipt ofDlACAP Authority to Operate Certification. 

TO: 

0-7.2. DIACAP Certification (CLIN 0002): Submit invoice no more frequently than monthly to support payment ofDlACAP Certification 
costs as reflected in Schedule B for the period 01 November 2009 through 31 August 2010. . 

D. All other terms and conditions remain unchanged. 
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PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~C'"'''ctIDCod' I ~age 1 ~ Pages 

2. AmendmenVModification No. 1 3'fE~~ Dj'O 4. RequisilionlPurchase Req. N9 15. Project No. (if applicable) 

POOO04 IO-eMS-02S0 14855 & 15067 
6. Issued By Code HT9402 7. Administered By (If other than Item 6) Cod, 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTIVITy/eM 
16401 E. CENTRETECH PARK WAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., Street, County, end Zip Code) ~ 9A. Amendment of Solic~alion No. 

lNTERNATIONAL SOS ASS ISTANCE, INC. Vendor lD: 00000340 9B. Dale (See Item 11) 

3600 HORIZON BLVD, SUITE 300 DUNS: 020411393 
TREVOSE PA 19053 lOA. Modification of ContracVOrder No. 

CAGE: ]PS09 H94002-1 0-0-000 1 
X 

lOB. Dale (See Item 13) 

Oct 16,2009 
Code I Facil~y Code 

U 
11 . THIS ITEM ONLY APPliES TO AMENDMENTS OF SOliCITATIONS 

The above numbered solicItatIon IS amended as set forth m Item 14 The hour and date speCified for receIpt of Offers 0 is e)(tended lUl is not e)(tended , 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and returning copies of the amendment; (b) By ac~nowledg i ng receipt of this amendment on each copy of the offer 

submitted; or (c) By separate leiter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG­

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER If by virtue of th is amendment you desire to change an offer already sub'TIitted, such Change may be made by telegram or 

leller, provided each telegram or letter ma~es reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. Accounting and Appropriation Data (if required) 

N/A $ US 0.00 
13. THIS ITEM APPliES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 

IT MODIFIES THE CONTRACT/ORDER NO AS DESCRIBED IN ITEM 14 

T 
()() A. This change order is issued pursuant to: (Specify authOrity) The changes set forth in item 14 are made in the Contract Order No. in item l OA. 

FAR 52.243-\ Changes - Fixed Price, Alt. ! 
B. The above numbered Contract/Order is modified to reflect the administrative changes (such as changes in paying office, appropriation dale. ele) 

Set fourth item 14, pursuant to the authorityo! FAR 43.103 ~ b \ 

C. This supplemental agreement is entered into pursuant to authority of: 

D. Other (Specify type of modiflCalion and authority) 
. 

E. IMPORTANT: Contractor X is not, I I is required to sign th is document and return copies to the issuing offICe. 

14. DeSCription of AmendmenUModlflcatlDn (Organ/zed by UCF section headmgs, mcludlng solICllallOn/contract subject ma/ler where feaSible.) 

A. The purpose of this modification is to incorporate TRICARE Operations Manual Change 19, into the contract and 
to delete Contract Section C-7.7.6. A Delivery Order modification will be issued separately to fund any costs of these 
changes. Therefore no funding will be issued on this modification to the Base Contract. 

Except as provided herein all terms and conditions of the dOQJment referenced in item 9A Of 10A as heretofore changed remains unchanged and in full force and effOCl 

15A. Name and Title of Signer (Type or Print) 16A. Name and t~le of Contracting Officer (Type or Print) 

ROSE ROACH 303-676-3675 

15B Contractor/Offeror oj 
~acting Of~~ 

se.r ach@!tma sd.m·[ 

. 15C. Date Signed 1
l5B), o;"mn~ 6C . Date Signed 

(Si nature of rson authorized to si Si nature of Contract!n Officer =rfuA/ /0 
NSN 7540-01-152-8070 30-105 STANDARD FORM 3D (REV. 10-83) 
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, SCHEDULE 
It em No S " ppliesfService Q uarl! n y UI " U , itp"'" · A moun 

0004 Suplememal Health Care Program Start-up Costs III (b)(4)
IA W TRICARE Operations Manual Change 19. 
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H94002-10-D-0001 MOD NO. P00004 
Page - 3 

B. This Manual change directs the TRlCARE Overseas Program contractor to assume adjudication 
and payments of all overseas Supplemental Health Care Program (SHCP) claims. Overseas 
Military Treatment Facilities will no longer be responsible for paying these claims. This change 
will mitigate the possibility of duplicate payments and will improve claims data quality since all 
overseas claims will be adjudicated via the same process. 

C. Contract Section C-7.7 .6. is hereby deleted in its entirety. This section required the contractor to 
perform the beneficiary and provider satisfaction surveys and to provide the results to TMA. The 
TMA HPA&E division will perform the surveys and tabulate the data. 

D. The effective date of this change is the effective date of this modification. 

E. The TRICARE Operations Ml.lnual 6010.S6-M Change 19 is hereby incorporated into the 
contract. As a result, Paragraph C-3 . 1, Documents. is changed as follows: 

FROM: 

C-3.1.5. TRICARE Operations Manual (TOM) 6010.56-M, February 1,2008 (through Change 
03). Specific TOP policy is located in Chapter 24. 

C-3 .1.5. TRICARE Operations Manual (TOM) 60IO.56-M, February 1, 2008 (through Change 
03 and Change 19). Specific TOP policy is located in Chapter 24. 

F. eLfN 0004 is hereby established as shown on the Schedule, Section B and will be funded on a 
subsequent delivery order modification. 

G. This modification does not order the performance of any services. The actual ordering of 
services and the funding amount for the services ordered will be accomplished by the issuance of 
orders under the "Ordering" provision of this contract. 

H. As a result of this modification the contract price and the contract obligation amount remain 
unchanged. 

l. All other terms and conditions of this' contract remain unchanged and in full effect. 
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· 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1~IC~I~"'DCod' I ~aQfi l~ Pages 

2. Amendmenl/ModincaUon No. \ 3. E~tive Date 4. Rcqui$ition/Pufcilase Req. No. 15. 
t'51w 

Project No. {il appicableJ 

PtlOO06 10 IO-CMB41264 IS[)69 

6. Issued By Code HT9402 7. Administered By (~otl'lar j~ an Itam 8) C",. 
DEPARTMENT OF DEFENSE SEE BLOCK () 

TRICARE MANAGEMENT ACTIVITy/eM 
16401 E. CENTRETECH I'!\RKWA Y 
AURORA. CO 8(X) 11-90fi6 

JOHN PARKER 303·676-3582 
8. Name and Address of Contractor (No., Stree/. County, .:And ZIp Code) ~ 

9A. Amenamenl at SOlicitatiOn No. 

INTERNATIONAL SOS ASSISTANCE,INC. Vendor 10: UOOO0340 90. Date (See Item 1 rJ 

3600 HORIZON BL YD. SUITE } (K) DUNS: 02041 1393 
TREVOSE PA 19053 I DA. Modification of Contract/Order No. 

CAGE: IPS09 H94tXl2- 1O-0 -000J 
X 

lOB. Dale (Seellem 13) 

Oct 16, 2(X)9 

C",. 

o 
Facility Code 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above nUl1bered solic~ation Is amended as set forth in aem 14. The hour and date specified lor receipt of Offers 0 is e)(lended lUJ is not extended. 
Offers must ackno-Medgfl receipt ollhis amendment prior to the hollr and date speclffeclln the selicltation er as amended, by one of the following meltlods: 

(a) By completing items a ancll5. and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy 01 tile offer 

submitted: or (e) By separate letter or telegram which includes a relflfence to the sollcitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDG· 

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. "by virtue ollhis amendment you desire te change an offer already submitted, such change may be made by telegram or 
Icllor. provided each telegram Of leller makes relerCllCe to the solicitation and this amendmflflt. and is received prier to the opening hour and date specified. 

12. Accounting and Appropriation Data (if required) 

N/A .$ US 0.00 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTroRDERS. 

IT MODIAES THE CONTRACT/ORDER NO AS DESCRIBED IN ITEM 14 
~ A. This chan9" ordor is issued purouon\ to: (Specify {JUthOflty) TI\() ch.:1ngos sct forth In ~em 14 o.ro mo.~ in the Contract Order No. in item IDA. 

B. The above numbered ContractlOrdor is modified te relleet the admiflistrativfl changes (sueI'! as changes in paying effice. appropflarion dale. £lie.) 
Set fourth ~em 14 ursuanl to the authori 01 FAR 43.103 Ibl 

x C . This supplemental agreement is entered into pursuant to authority o t: 

FAR 52.243-1. Change!> - Fixed PriCe. All. I 
D. Other (Specify type of modirlCarion and authority) 

E. IMPORTANT: Contracter I is not, X is required te sign [his document and fe\um I copies to the issulrog office. 

14. DescrfpllOn o! AmencinenVMod!fica\lon (Organized by UCF section headngs, ncludrng so/iCrrariOnlconlrad siJbieCl maNer where feasible.) 

A. The purpose of (his modification is to add CUNs for Contracting Officer directed tTavel, to correct a disLiepancy in 
the contract regarding mcasurcment of network adequacy, add two required cJuuses, and to correct a typo. A Delivery 
Order mod ification will he issued separately to £lmd any costs of these changes. Therefore no funding will be issued 0 11 

this mod ification to the Base Contract. 

l OA. ~e,etof():"9 an" in full fO!~9 and Itfi llGl. 

15A. Name and Title of Signer title 01 Contracting Officer ( Type Of" PrinlJ 

Nick Peters ROACH 303·676·)675 
President and 

D 
NSN 7540·01 · 152·8070 30·105 30 (REV. 

PREVIOUS EDITIONS UNUS.'BI.E Prescribed by GSA FAR /48 CFR) 53.243 

. 
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. . 
SCHEDULE 

Item No. Supplies/Services Quantity Unit Unit Price Amount 

nOO6 ]O.OOQ.OO COntracting Oflicer Directed Travel in accordance I LT 30.000.(X) 
with contract section C· 7.14. (This is II cost 
reimbursemem line item) 

30,(0),00 101 1 Comracting Officer Direded Travel in accordance II LT 30JXXWO 

with contract section C-7.14. (This is a ((lSI 

reimbursement line ilenl) 

2011 Contracting Officer Diredcd Travel in ac<:ordance I LT 30,()((I.I)O 30,100.00 

with contract section C-7 .14. (This;s a cost 
reimbursement line item) 

3011 Contracting Officer Directed Travel in accordance I LT 30.000.00 30.lX>O.OO 
with contract st!Clion C· 7 .14. (This i~ a cost 
reimbursement line item) 

4011 Contracting Officer Directed Travel in accordance I LT JO,OOO.OO 30,000.00 

with conlract st."C tion C-7.14. (Th is is a cost 
reimbursement line item) 

50 11 Contracting Officer Directed Travel in accordance I LT 30,(J()(J.{X) 30,000.00 

with contract .~ection C-7. 14. (Thi.~ is oleost 
reimbursement line item) 

, 
I I 
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H9~OOl-10-D-OOOl MOD NO. P00006 
Page - 3 

B. The contract Section C is hereby modified by adding the following paragraph C-7.14 and Section 
B is modified by adding CLiNs 0006. 10 II, 20 II. 30 11,40 II, and 50 II. 

C -? .14. Required Meetings and Contracting Offlcer Directed Travel. 

C-7. 14.1. The Contractor is required to attend meetings as specified in TOM Chapter 1, Section 
7. Paragraphs \.2 and 1.3, TOM Chapter II, Section 1, Paragraph 6.0 and Section 4. Paragraph 
4.0, and TOM Chapter 24, Section I, Paragraphs 2.2.2 and 2.2.3. Tile Contracting Officer may 
direct the Contractor to travc! to meetings or conferences in addition to the travel required in the 
TOM. This travel will be illvoiced under the CO DireclCd Travel CLIN and will include direct 
costs only. 

C-7.14.2. When traveling to foreign countries to perfonn the requirements of the contract. tlie 
contractOr shall reference the Foreign Clearance Guide for specific country and theater 
infonnation to ensure that the appropriate Government personnel are aware of the contractor 
personnel entering that country. The guide can be found at https:/Iwww.fcg.pentagon.mil. The 
web site will require the contractor to complete training modules and seek country clearance 
approval from the respective Unified Combatant Commands. If problem'> are encountered 
acce.<;sing this website, the contractor shall notify HQ USAf/A3SPI-ISP, International 
Sovereignty Policy office at 703-614-0225 or by email atwww.fcg@pentagon.af.mil 

C. To correct a discrepancy in the contract regarding measurement of network adequacy. the I~! 
sentence of paragraph C-7 .1.4 and the 5th sentence of paragraph H-6.4 are changed to read as 
follows: 

C-7 .1.4. One measure of network adequucy or inadequacy shall be the percentage of paid claims 
for TOP Prime and TOP Prime Remote enrollees that are submitted by network provider.,>, after 
excluding claims for Point of Service (POS). Other Health Insurance (OHI). pharmaceuticals, 
emergency care. and claims for care prm'ided in the 50 United States and the District of 
Columbia •. 

H-6.4. Perfonnance will be measured based on the number of host nation network provider 
dai!fi'i for TOP enrollees compared with the total number of host natiul1 provider claims for 
these beneficiaries. after excluding emergency claims. point-of-service claims. claims for care 
provided in the 50 United States and the District of Columbia, claims from enrollees wilh other 
primary health insurance (including National Health Insurance). and pharmaceuticals. 

D. Section C paragraphs C-7.9.11 and C-7.9.12 are renumbered as follows: 

From: C.7.9.11. The Contractor shall ensure ... 
C.7.9.1L. All ponable computer systems .. . 
C_7.9.12. Pursuant to FAR Part 24. the .. . 

To: C.7.9.11. The Contractor shall ensure ... 
C.7.9.12. All portable computer systems 
C.7.9.13. Pursuant to FAR Part 24. the ... 

l 
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E. Section I is hereby changed to add the following required clauses: 

1·102. 52.216.2211'lDEFINITE QUANTITY (OCT 1995) 
(Reference FAR 16.506(e») Paragraph (d) fill-in date; August 31, 20 J 5. 

1·103. 252.222·7999 ADDITIONAL REQUIREMENTS AND RESPONSIBILITIES 
RESTRICTING TIfE USE OF ~!ANDATORY ATTRIBUTION AGREEMENT 
(DEVIA nON) (FEB 2010) 
(Reference Pub.L. 11 1-1 18) 

F. Section I. paragraph 1-80 is changed as follows to correct a typo; 

1.80. 52.246·25 LIM ITATION OF LIABILITY - SERVICES (FEB 1997) 

G. As a result of this modification the contract price and the contract obligation amount remain 
unchanged. 

H. All other tenns and conditions of this contract remain unchanged and in full effect. 
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I t. AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT Contract 10 Code 

M 
I ~age I~ Pages 

2. Amendrnentl'Moditlcation No. 
Ill~i4DS;IO 

4, RequisiUooIPufchase Req. No. I ~' Proje<:t No. (~ applicable) 

POOO15 I O .. CMB-028 I 14769 

6. Issued By Code HT94'02 7. Admln iste.ed By III orhet than Ilem 6) C"". 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITy/eM 
16401 E. CENTRETECH PARKWAY 

AURORA. CO 80011 -9066 

JOHN PARKER J()3-676-3582 
8. Name and Address of Contractor (No., SIree'. County. and Zip Code) £'!. 'A. Amenanant of Solichalloo No. 

INTERNATIONAL SOS ASSISTANCE, INC. Vendor 10: 0000034() 'B. Dale (See If em ") 

360() HORIZON BLVD, SUITE 300 DUNS: 02041 1393 
TREVOSE PA (90S) tOA. ModifICation 01 ConlractfOrder No. 

CAGE: IP509 H94()(J2·IO-D-OOO l 
X 

108. Date (See Ilem (3) 

Oct 16,2009 

C"". Facility Code 

o II. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbeuJd solicitation is amended as set fonh In item 14. The I"Iour and dale speciffed for receipt of OtIers 0 is extended lUJ Is not elClellded. 
Offers mustacM o ..... ledge receipt at this amendment pri:Jr to the hour and date specified il'1 the solicitation or as amended, by one cllhe following methods: 

fa) By completing items 8 and tS. and returning copies ollhe amendmel'1l: (b) By acknowledging receipt of this amendment on each copy of the offer 

submined: or (c) By separate lener or telegram whlc:h includes a relerence 10 the soJicijation and amendment numbers. FAILl!AE OF YOUR ACKNOWLEDG· 

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATESPECIFtED MAY RESULT 

IN REJECTION OF YOUR OFFER. lI .by vh1ue ot thiS amendmerrt VOlJ desire \0 change an offer already submitted, suel"l change may be made by telegram or 

leiter. provided each lelegram or lener makes refElrence 10 the solicitatlon and this amendment. and is received p!"ior to the opening hour al'1d date specified. 

t2. Accoumi'lg and Appropriation Data (if reqllired) 

NI A S US 0.00 
13. THIS ITEM APPliES ONL V TO MQOIFlCATIONS OF CONTRACT/ORDERS. 

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM t4 
~ A. This change order is issued pursuant to; (Specify authority) The changes set forth In item 14 are made in Ihe Contract Order No. in item lOA. 

8 . The above numbered Contract/Order is modified to rellect the.sdmnSIrSllve changes (such as changes in paying offICe. appropnatlon date, etc.) 
Set fourth ~em t4. pursuant to the autho/itv ot FAA 43. t03 (b) 

x C. This supplemental agreement is entered Into pursuant to authority 01: 

FAR 52.243- 1. Changes - Fix~d Price, Aft. ! 
D. Other (Specify type of modifiCation and dU/tlorlty) 

E. IMPORTANT: Contractor l is not. X is required to si n this ooclJ'Tlent aM return J copies to 1M issuing offICe. 

t4. DesCflptiOO of Amendment/Modillcahon \Organl~ed by UCF sec/IOn headrngs. Incluarng solICitation/contract subject matter w1Iere feaSible.) 

A. The purpose of this modifiC31ion is to incorporate TRICARE Po licy Manual Challge 8 and TRICARE Operations 
Manual Change 7 into the contract. This change rcvises the govemmcnl's maxi mum cost-share for certain E:ttended 
Care Hea lth Option (ECHO) benefits rrom 52,500 per month to $36,000 per tiscal year. A Delivery Order 
modification will be is~ued scparalcly 10 fund any costs of these changes. Therefore no funding will he issued on this 
modification to the Base Contract. 

aft terms and ~em 9A Qll0A. as heret%re and In lu.'oru 8M el/eet. 

Name and t~!e ol Coot/acting Officer (Type 

. ROACH 303-676-3675 
President and &NEU 

II') 
NSN 7540·01-152-8070 30 (REV. 10-83) 
PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 
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B. The effective date of this change is Ocrober 14. 2008. 

C. The TR1CARE Policy Manual 6010.57-M Change 8 and TR ICARE OpcrlltioJls Manual 6010.56-
M Change 7 are hereby incorporated into the contract. As a resu lt, Paragraph C-3. l , Documents, 
is changed as follows: 

FROM: 

C-3.1.3. TRICARE Policy Manual (TPM) 6010.S7 -M, February 1.2008 (through Change 7). 
Specific TOP policy is located in Chapter 12. 
C-3.I.S. TRICARE Operations Manual (TOM) 601O.S6-M, February 1,2008 (through Change 6 
and Change 19). Specific TOP policy is located in Chapler 24. 

C-3.!.3. TRICARE Policy Manual (TPM) 601O.S7-M, February 1,2008 (through Change 8). 
Specific TOP policy is located in Chapter 12. 
C-3. I.S. TRICARE Operations Manual (TOM) 6010.S6-M, February 1,2008 (through Change 7 
and Change 19). Specific TOP policy is located in Chapter 24 . 

. D. This modification does not order the performance or any services. The actual ordering of 
services and the funding amount for the services ordered will be accomplished by the issuance of 
orders under the "Ordering" provision of this contract. 

E. As a result of this modification the contract price and the contract obligation amount remain 
unchanged. 

F. All other (emlS and conditions of this contract remain unchanged and in fuJI effect. 
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.. 

AMENDMENT OF $~LICITATION/MODI!,ICATIONOF CONTRACT M 17'" Ii;· .. • 
;000;6 . 1 \~t),IAo To I" . t!<> . 1::'115 
6. IS9I,IedBy C .... " ';""L 1. AIinIoJete«klOy .IlldhU.thanlliime, C ... 

.DEp.A~rME!frOFOE~E S~ ijl,OCl\'6: 
T.~GNU! MAN.AGE~ENT ACT1V(rY/GM 

~ ~~~~. :.ENTRET~CI~, eARKWAY 

JriHN I ". .' :'066. "." 

8. N;"" 'M , '. ·.C","".: ~ . 

1N.TrnNATIONALSQS ASS1STAJ.lCE, lNe, VendOr 11): OOOOil340 00. If) 

3600 HORlZON nLvn, SUITE.300 DUNS: 0204'11393 
'TREVOSE 'P.A 1905) ' N • . 

CAGE: IP'S09. ~~':~ 
' ;;" ",;.; 

ii;ii$' . 
L :,' '::;;:;;'~;':l; , '.q,," J. 

I .... ' ~ ., 
(a) 8y oompiaUng l10ms 8 a';;~:~end rotulfli~ copiel.(ll .. oithls 
autmillild; Of(c) By ,. !Io .. 
MENT 'To BE.iie:eEIVED-AT I DAT,E , ,",u'.' . 
IN 'REJECTION OF YOUR OFFER. II by.vlrtue d 

loUat, pro..k:I8(l"uch talegi'3I'I\ orlOltermokn.rOferefl9l;t to thO $OIlcl'a1lci1 lind lhil aqI8n~~t. ~ I~re~ prior 10 Ui.' Openiog~ ii)!l $It \I specified. 
12. Acooon\ing and.ApProprllUon D:alll .(/f~d) · . . . 

N/A US 0.00 

, 

x 

A. The purjl6se-oCthis modification.is io .incolpOmfe changes tO"the CLiN sbucture in .contract Section B~ The 9uncnt 
~ectio.n !3 'is: hereby ~elc(ed in' Us.entirety aild tbe foliowlng Section jj IS sul>stituted in. lieu thereof. This thnnge is' . 
requil~ as t. ~c result or.a c;:,hangc in the< ~ontracl ~(j!").g system used b;rTMA 

15A. ~ame and Tille d r {Typtil or Prlnl} , 1M Name·and lIIe of<;twltrtldlng·OIflc« (Type.or PriIIQ 
Nlc:k Peters . (2i5)"94k8270 Rb5E ROACH ' . ' - jo3-676.367S C . . . . . 'PrfSldeat and ' J .n nus Region & NEU 
Nkk,Peters@int A nalsos,rom 

. 15C: D.,r : d 

Sf ,'ure.of IlUlhorIzed to-51 i'3 » 10 
NSN 1.54()'01-f52 '»105 

• FT 10 
STAHDAAD '-D.RM .30. {REV.1C!-831 

PREVIOU$ EOOI . ·Pre.ulbed by. GSA.F.AR '''8 CFR)"S3.243· 
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SCHEDULE 
Item No Quantity Unit Unit Pfice AmOlJ1t 

BASE YEAR. Period of Performance 
o I November 2009 through 31 August 20 I 0 

= 
0001 TRANSmONIN 

Planning and Implementation ofTrBnsitioning In as 
stated in the Statement of Work, Section C-7 .12. of 
the contract. Per Lot (LT). 

DIACAP CERTIFlCATION 
0002 Administrative and support cost associated with 

providing the services as stated in the Statement of 
Work, Section C-7.8.4. and C-7.9.8. of the contract. 

(b)(4)

0003 TRANSITION IN 
REPORTSIPLANS, CONTRACf DATA 
REQUIREMENTS UST (DO Fonn 1423) 
ReportslPlans as stated in Section F of the Contract. 
Per Lot (LT). 

0004 Suplemental Health Care Program Start-up Costs 
lAW TRI<;:ARE Operations Manual Change 19. 

0005 Implementation costs for consolidated changes. 
TPM 4. TRM 4. TOM 4. and TSM 4. 

0006 Contracting Officer Directed Travel in accordance I LT 30,000.00 30,000.00 
with contract section C-7.14. (This is a cost 
reimbursement line item) 

ocm Implementation costs for TOM and TSM draft 
- -

changes for NDAA fYlO, Sec. 705, Retired 
~rves. 

Ilf 
0008 Implementation costs for TSM draft changes for 

TED Interim Hospital Billing. 

0009 Implementation costs for TSM II and TOM. II 
changes. transitional care for service-related 
conditions. 

OPTION PERIOD 1 - Period of Performance 
01 September 201 0 through 31 August 20 II 

(b)(4)

1001 MANAGED CARE fEE - PRIME ENROU.ED 
MEMBERS 
Administrative and Support costs associated with 
providing the services as stated in the State.ment of 
Work. Section C-7. of the contract for the enrolled 
population. Per Member Per Month (PMPM). 
Estimated Quantities. 

lOOIAA MANAGED CARE FEE - PRIME ENROU-ED 
MEMBERS FY-IO 

lOOIAB MANAGED CARE FEE - PRIME ENROU-ED 
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SCHEDULE 
Item No Supplies/Services Quanti1y Unit Unit Price Amoun' 

MEMBERS FY-II 

1002 RESERVED 

1003 TRANSIENT CARE MANAGEMENT 
Administrative and Support costs associated with 
providing the services for UrgentlEmergency care 
as slated in the Statement of Work, Section C-
1.3.2., Section C-I.3.3 .• and SecIJon C-I .3.4. of the 
contiact for non-enrolled Active Duty Service 
Members (ADSM) in an authorized leave status, 
T ADfIDY, deployed to the area, or Prime Enrolled 
Active Duty Family Members (ADFM). Per"Csse 

. (CS). 

lOO)AA TRANSIENT CARE MANAGEMENT FY-IO 

1003AB TRANSIENT CARE MANAGEMENT FY-II 

1004 TRANSLATION SERVICES 
Translation Services as stated in the Statement of 
Work, Section C-7.2.5. of the contract. Per Page 
(PG). 

1005 DISEASE MANAGEMENT 
Disease Management as stated in the Statement of 
Work, Section C-? .3.5. of the contract. 

IOO5AA Disease Management for Cancer Screening FY -10 

(b)(4)
1005AB Disease Management for Cancer Screening FY -11 

lOO5BA Disease Management for Specific Disease States 
FY-IO 

1005BB Disease Management for Specific Disease States 
FY-II 

1006 SEMIANNUAL AWARD FEE 
Semiannual A ward Fee as stated in the Statement 
of Work, Section H-8. of the contract. Per Lot (LT). 

JfOr Opti~n Period 1 = 
(b)(4)

I006AA SEMIANNUAL AWARD FEE NO. I: 
I September 2010 through 28 February 2011 . Per 
Each (EA). 

I006AB SEMJANNUALAWARDFEE NO.2, 
I March 201 1 through 31 August 201 I. Per Each 
(EA). 

1007 INCENTIVE FEE 
Incentive Fee as stated. in the Statement of Work, 
Section H-6. of the contract. Per Lot (L T). 

1008 REPORTSJPLANS, CONTRAcr DATA 
-



(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)
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SCHEDULE 
Item No SupplieslServices C""""" Uo' Unit PriCe Am""'" 

MEMBERS 
Administrative and'Support costs associated with 
providing the services as state.d in the Statement of 
Work. Section C-? of the conb"act for the enrolled 
population. Per Member Per Month (PMP~). 

200IAA MANAGED CARE fEE • PRIME ENROLLED 322638 MM 10.13 3,268,322.94 
MEMBERS FY - II 

200IAB MANAGED CARE fEE - PRIME ENROllED 35490 18 MM 10.13 35,951,552.34 
MEMBERS FY · 12 

2002 RESERVED 0 CL 0.00 0 .00 

2003 TRANSIENT CARE MANAGEMENT 0 CS 0.00 0 .00 
Administtative and SUPlXlrt costs associated with 
providing the services for UrgentlEmergency care 
as stated in the Statement of Work, Section C-
1.3,2 .• Section C-I.3.3., and Section C-I .3.4. o f the 
contract for ron-enrolled Active Duty Service 
Members (ADSM) in an authorized leave status, 
T ADffDY, deployed to the area, or Prime Enrolled 
Active Duty Family Members (ADFM). Per Case 
(CS). 

2003AA TRANSIENT CARE MANAGEMENT FY -I I 172 CS 409.66 70,461 .52 

2003AB TRANSIENT CARE MANAGEMENT FY·12 1898 CS 409.66 777,534.68 

2004 TRANSLATION SERVICES 700 PG 69.64 48,748.QO 
Translation Services as stated in the Statement of 
Work. Section C-7.2.5. of the contract. Per Page 
(PO). 

2005 DISEASE MANAGEMENT 0 LT 0.00 0.00 
Disease Management as stated in the Statement of 
Work. Section C-7.3.5. of the contract. 

2005AA Disease Management for Cancer Screening FY -II 251 CS 7.86 1,972.86 

2005AB Disease Management for Cancer Screening .FY -12 2762 CS 7.86 21.709.32 

20058A Disease Management for Specific DiseaSe States 77 CS 563.47 43,387.19 
FY.\1 

200588 Disease Management for Spe.cific Disease States 853 CS 563.47 480,639.91 
FY·12 

2006 SEMIANNUAL A W ARC FEE I LT 0.00 0.00 
Semiannual Award Fee as stated in the Statement 
of Work. Section H-8. of the contract. Per Lot (LT). 
~A~rrt Fee. for Option Period 2 = 
[L- (b)(4) I . 

2006AA SEMIANNUAL AWARC FEE NO. 3, I EA 1,892,033.00 1,892,033.00 
1 September 2011 through 29 February 2012. Per 
Each (EA). 
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SCHEDULE 
Item No. SupplieslSelVices Quant' Urnt Unit Price Am"",1 

2006AB SEMIANNUAL AWARD FEE 1'10. 4 : 
I MarCh 2012 through 31 August 2012. Per Each 
(EA) . . 

. 
2001 INCENTIVE FEE 

Incentive Fee as stated in the Statement of Wor~ 
Section H-6. of the contract Per Lot (LT), 

2008 REPORTSJPLANS, CONTRACf OAT A 
REQUIREMENTS UST"(OO Ponn 1423) 
ReportslPlans as stated in ~ction F of the contract. 
Per I.e! (L T). (b)(4)

2009 CONTRACT ADMlNISTRATIOI'I CI..Il'I 
Contract Administration CUN for Admi~istration 
of Contract Modifications and Chllnge Orders. Per 
Lol (LT). 

2010 TRAI'ISITIOI'I OUT 
Planning and I~plem-entation of Transitioning Out 
as stated ,in the Statement of Work. Section C-7.12. 
of the contract. Per Lot (L T). 

2011 Contracting Officer Directed Travel in accordance I LT 30,000.00 30,000.00 
with contract section C-7. 14. (This is a cost 
reimbursement line item) 

- = 
2012 CLAIMS PROCESSING FEE- TRlCARE Eligible 

(Defense Healthcare Funds [DHF]) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C-7.8. of the contract for Active 

. Duty Service Members (ADSM), Active Duty 
Family Members (ADFM). Retirees. and 
Dependents of ~tirees. Per Claim (CL). Estimated 
Quantities. 

·201201 ClAIMS PROCESSING FEE· TRICARE Eligible 
~fete IJralttnre Frods [DHF]) Estimated 
c1alm~ (b)(4)

201202 CLAIMS PROCESSING FEE· TRICARE Eligible (b)(4)
CDc:~re HeaUbcare FUTs [DHF]) Estimated 
cl.1 ~l (b)(4)

201.3 CLAIMS PROCESSING FEE· Medicare Eligible 
(Medicare Trust Fund) 
AdJ;llinistrative and Support costs associated with 
providing the services as Stated in the Statement of 
Work, Section C·7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM). Retirees, and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities. 

201301 CLAIMS PROCESSING FEE· Med~Eli~ible 
(Medicare Trust Fund) Estimated c1ai (b)(4) I 
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SCHEDULE 
Item No SupptieslServices Quantity Unit Unit Price Am""" 

FY-II 

201302 CLAIMS PROCESSING FEE- Medic~~ 
(Medicare Trust Fund) Estimated claim (b)(4)
FY-12 ' 

OPTION PERlOD 3 - Period of Performance 
OI .September 20 12 through 31 August 2013 

3001 MANAGED CARE FEE - PRIME ENROLLED, 
MEMBERS 

. Administrative and Suppon. costs associated with 
providing the services as slated in the $tatement of 
Work, Section C-7. of the contract for the enrolled 

. population. Per Member Per Month (pMPM). 

300lAA MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS FY -12 

3001AB MANAGED CARE FEE - PRIME ENROLLED 
MliMBERS FY -13 

3002 RESERVED 

3003 TRANSIENT CARE MANAGEMENT 
Administrative and Support costs associated with 
providing the services for 'UrgentlEmergency care 
as stated in the Statement of Work. Section C-
1.3.2 ., Section C- I.3.3., and Section C-I .3.4 . of the 

(b)(4)contract"for non-enrolled Active Duly Service 
Members (ADSM) in an authorized leave status, 
T ADfIDY I deployed to the area, or Prime Enrolled 
Active.Duty Family Members (ADFM) .. Per Case 
(CS), 

3OO3AA TRANSIENT CARE MANAGEMENT FY- 12 

3003AB ' TRANSIENT CARE MANAGEMENT FY -13 

3004 TRANSLATION SERVICES . 
Translation Services as staled in the Statement of 
Work. Section C· 7 .2.5. of the contract. Per Page 
(PO), 

3005 DISEASE MANAGEMENT 
Disease Management as stated in Ute. Statement of 
Work. Section C-7.3.5. of the contract. 

3OO5AA Disease Management fur Cancer Screening FY · 12 

3005AB Disease Management for Cancer Screening FY -13 

3OO5BA Disease Management for Specific Disease States 
FY· 12 . 

3005BB Disease Management for Specific Disease States 
FY-13 

I I 
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SCHEDULE 
Item No SupplieslServices Unit Unit PriCe Amo ... 

3006 SEMIANNUAL AWARD FEE 
Semiannual Award Fee as stated in the Statement 

---
of Work. Section H-8. of the contract. Per Lot (LT). 
ITt' -"I A, i J;'" for Option Period 3 = 

(b)(4) I 
3006AA SEMIANNUAL AWARD F)lE NO.5, 

I September 2012 through 28 February 2013. Per 
Each (EA). 

3006AB SEMIANNUAL AWARD 1'EE NO. 6, 
I March 2013 through 31 August 7013. Per Each 
(EA). 

3007 INCENTIVE FEE 
Incentive Fee as stated in the Statement of Work, 
Section H-6. of the contract Per Lot (tT). 

(b)(4)

3008 REPORTSIPLANS, CONTRACf OAT A 
REQUIREMENTS UST (DO Fonn 1423) 
ReportslPllins as stated in Section F of the contract. 
Per Lot (tT). 

3009 CONTRACT·ADMINISTRATION CUN 
ConO'aCl Admi'nistration CLIN for Administration 
of Contract Modifications and Change Orders. Per 
LOI (LT). 

3010 TRANSITION our 
Planning and Implementation of Transitioning Out 
as stated in the Statement of W~rk. Section C-7.12. 
of the contract. Per Lot (L T). 

3011 Contracting Officer Directed Travel in accordance 1 LT 30,000.00 30,000.00 
with contract section C-7. 14. (This is a cost 
reimbursement line item) 

3012 CLAIMS PROCESSING FEE- TRlCARE Eligible 
(Defense Healthcare Funds [DHF]) 
Adminislrative and Support COSIS associated with 

Ilr 
providing the services as stated in the Statement of 
Work. Section C·7.8. of the contract for Active 
Duty Service Members (ADSM). Active Duty 
Family Members (ADFM). Retirees. and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities . 

(b)(4)
301201 . CLAIMS PROCESSING FInds FEE· TRlCARE Eligible 

(Defense Healthcare [DHF]) Estimated 
claiml (b)(4)

301202 CLAIMS PROCESSING FEE- TRlCARE Eligible 
(Defense Healthcare FUrS [DHF]) Estimated 
claim~ (b)(4)

3013 CLAIMS PROCESSING FEE- Medicare Eligible 
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SCHEDULE 
lIemNo SupplieslSeivices Quantity "rut Unit Price Arno"", 

. (Medicare Trust Fund) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work. Section C-7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM), Retirees, and 
Dependents of Retirees. Per Claim (eL). Estimated 
Quantities . = 

. 301301 . CLAIMS PROCESSING FEE- Medica(" E'igih'e 

(Medicare Trust Fund) Estimated c1aim4 1.. (b)(4)... 'I 
PY· 12 

30 1302 CLAIMS PROCESSING FEE- MediC.:r Eljgj'U! 
(Medicare Trust Fund) Estimated clai ~[ (b)(4) I 
FY-13 

OPTION PERIOD 4 - Period of Perfonnance 
01 September 2013 through3J August 2014 

4001 MANAGED CARE fEE - PRIME ENROLLED 
MEMBERS 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C-7. of the contract for the enrolled 
population. Per Member Per Month (pMPM). 

400IAA MANAGED CARE fEE - PRIME ENROLLED 
MEMBERS FY-l3 

400IAB MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS FY -14 

(b)(4)
4002 RESERVED 

4003 TRANSIENT CARE MANAGEMENT 
Administrative and Support costs associated with 
providing the services for UrgentlEmergency care 
as stated in the Statement of Work. Section C~ 
1.3.2 .• Section C-I .3.3., and Section C-I .3.4. of the 
contract for non-enrolLed Active Duty Service 
Members (ADSM) in an authorized leave status, 
TADffDY, deployed to the area, or Prime Enrolled 
Active Duty Family Members (AOFM). Per Case 
(CS). 

· 4OO3AA TRANSIENT CARE MANAGEMENT FY -13 

4OO3AB TRANSIENT CARE MANAGEMENT FY -14 

4004 TRANSLATION SERVICES 
Translation.Services as stated in the Statement of 
Work, Section C-7.2.5 . of the contract. Pe.; Page 
(PO). 

4005 DISEASE MANAGEMENT 
D~sea~ Management as stated in the Statement of 
Work, Section C-7,3.S. of lhe contract. 

= 



(b)(4)

(b)(4)
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SCHEDULE 
· Item No. Quantity Un' Unit Price Amooo! 

Quantities. 

401201 CLAIMS PROCESSING FEE- TRICARE.Eligible 
(~ferc &a1tbcare 8',S [DHF]) Estimated 
clalmslL.. (b)(4) . 

401202 CLAIMS PROCESSING fEE.. TRICARE Eligible 
(~fe1sc Hea1tQcare FurS [DHF]) Estimated 
clalnlS= l[ __ (b)(4) _ 

,..J. • 

4013 CLAIMS PROCESSlNG fEE.. Medicare Eligible 
(Medicare Trust Fund) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work. Section C-7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM). Retirees. and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities. 

401301 CLAIMS PROCESSlNG fEE.. Medical Eligibl~ 
(Medicare Trust Fund) Estimated claim (b)(4)
F1!-13 . 

401302 CLAIMS PROCESSING FEE- Medi~ F.ligjble 
(Medicare Trust Fund) Estimated Clai r (b)(4) I 
fY-14 . 

OPTION PERIOD 5 • Period of Perfonnance 
01 September 2014 through 31 August 2015 

(b)(4)
5001 MANAGED CARE FEE - PI.UME ENROll.ED 

MEMBERS 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work. Section Co?~ of the contract for the enrolled 
population. Per Member Per Month (pMPM). 

500IAA MANAGED CARE FEE - PRIME ENROllED 
MEMBERS fY-14 

500IAB MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS F1! -15 

5002 RESERVED 

5003 TRANSIENT CARE MANAGEMENT 
Administrative and Support costs associated with 
providing the services for UrgentlEmergency care 
as stated in the Statement of Work. Section C-
1.3.2 .• Section c- 1.3.3., imd Section C-I .3.4. of the 
contract for non-enrolled Active Duty Service 
Members (ADSM) in an authorized leave status, 
T ADffOY. deployed to the area, or Prime Enrolled 
Active Duty Family Members (ADFM). Per Case 
(CS). 

5003AA TRANSIENT CARE MANAGEMENT F1!-14 
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SCHEDULE 
Item No. SupplleslServices Quantity u,' Unit Price Amoum 

5003AB TRANSIENT CARE MANAGEMENT FY-15 

5004 TRANSLATION S~VICES 
Translation Services as stated in the Statement of 
Work. Section C·7:2.5. of tile contract. Per Page 
(PO). 

5005 DISEASE MANAGEMENT 
Disease Management as stated in the Statement of 
Work, Section C-7.3.5. of the contract. 

5005AA Disease Management for Cancer Screening FY -14 

5005AB Disease Management fo~ Cancer Screening FY -15 

5005BA Disease Management for Specific Disease States 
FY-1 4 

5005BB Disease Management for Specific Disease States 
FY-15 

5006 SEMIANNUAL AWARD FEE 
Semiannual A ward Fee as stated in the Statement . 
1~~~O~k. ~tion H-8. of the contract. Per Lot (L T), 

",A. t J;'_ for Optio'n Period 5 =' 
(b)(4) I 

5006AA SEMIANNUAL AWARD FEE NO. '9: (b)(4)
I September 20 14 through 28 February 2015. Per 
Each (EA). 

5006AB ' SEMIANNUAL AWARD FEE NO. 10: 
J March 2015 through 31 August 2015. Per Each 
(EA). 

5007 INCENTIVE FEE 
Incentive Fee as stated. in .the Statement of Work, 
Section H-6. of the contract Per Lot (LT). 

5008 REPORTSiPLANS, CONTRACT DATA 
REQUIREMENTS LIST (DO Form 1423) 
Reports/Plans as stated in Section F of the contract. 
Ped.ot (L T). 

5009 CONTRACT ADMINISTRATION CUN 
Conlract Administration CLIN for Administration 
of Contract Modi~cations and Change Orders. Per 
Lot (LT). 

5010 TRANSITION OlIT 
Planning and Implementation of Transitioning Out = 
as stated in the Statement of Work. Section C·7. 12. 
of the contract. Per Lot (LT), 

5011 Contracting OffICer Directed Travel in accordance I LT 30,000.00 30,000.00 
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SCHEDULE 
IlemNo $upplieslServiCes Unit Unit Price Amo ... 

with contract section C·7.14. (This is a cost 
reimburse~ent line item) I 

5012 CLAIMS PROCESSING fEE.. 1RlCARE Eligible 
(Defense Healthcace FuOds [DHF) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work, Section C·7.8. of the contract for Active 
Duty Service Members (ADSM), Active Duty 
Family Members (ADFM), Retirees. and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities. 

501201 CLAIMS PROCESSING FEE· TRICARE Eligible 
(~fe~se HeaJthr;are E1lnds [DHF) Estimated 
clalm~=-_----l [ (b)(4)

501202 ClAIMS PROCESSING FEE· TIUCARE Eligible 
(nc:ferse Heahhcare FUrS [DHFp Estimated 
claim (b)(4) (b)(4)

l..===.1 
5013 CLAIMS PROCESSING FEE- Medicare Eligible 

(Medicare Trust Fund) 
Administrative and Support costs associated with 
providing the services as stated in the Statement of 
Work. Section C·7.8. of the contract for Active 
Duty Service Members (ADSM). Active Duty 
Family Members (ADFM). Retirees. and 
Dependents of Retirees. Per Claim (CL). Estimated 
Quantities .. 

501301 Cl.AIMS PROCESSING FEE- Medicare Eligible 
(Medic~ Trust F.und) Estimated claims1 (b)(4) I 
FY-14 

501302 cLAIMs PROCESSING FEE· Medicare Eligible 
(Medicare Trust Fund) Estimated clai~ (b)(4) I 
FY-15 
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H9'002-10-D-OOOl MOD NO . P00036 
Page - U 

B. The effecti:ve date o( this change is the effective date of this modification. 

c. As a result of this modification the contract price and the contract obligation amOWlt remain 
unchanged. 

D. All other tenns and conditions of this contract remain Wlchanged and in full effect. 



TRICARE Overseas Program (TOP) Mods/DOs (thru P00085) 4Rel71

PREVIOUS EDITIONS UNUSABlE PresClibed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I~Coo""ct 10 Cod. 17age (, pages 
10 

2. AmeoclmeolJModificatloo No. 

P00068 I ,0' 4. Requisition/Purchase Req. No. 15. Protect No. (if applicable) 

10·CMB·0394 15166 
6. Issued By Cod. 

JJI:i: 
Hl'9402 7. Administered By (I other IIlan Item 6) Cado 

DEPARTMENT OF DEFENSE SEEBLOCK6 
TRICARE MANAGEMENT ACTIVITY/CM 
16401 E. CENfRETECHPARKWAY 
AURORA, CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address ofCootractor (No. , Street, County. and Zip Code) I 9A. Amendment of Solicitation No. IX) 

INTERNATIONAL SOS ASSISTANCE,INC. Vendor 10: 00000340 96. Data (See Item 11) 

3600 HORlWN BL YD, SUITE 300 DUNS: 020411393 
TREVOSE PA 19053 1OA. Modficatloo of CootractJOn:ler No. 

CAGE: IPS09 H94002·1O·0-0001 
X 

108. Date (See Item 13) 

Oct 16, 2009 
Cod. Facility Code 

11. THIS ITEM ONLY APPL.IES TO AMENDMENTS OF SOLICITATIONS 

U The above numbered solicitation IS amended as set rorth In Item 14. The hour and date specifled for receipt of Offers U Is extended lUllS not extended. 
Offers must acknowledge receipt of this amendment priof to !he hour and date specified in the soIlcitalion ()( as amended, by one of the following methods: 

(a) By completing items 8 and 15, and retwnlng copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or telegra m which includes a reference 10 the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG· 

MENT TO BE RECEIVED AT THE PlACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. Ifby virtue of this amendment you desire 10 change an offer already submitted, such change may be made by telegram or 

tetter, provided each telegram or tetter makes reference to the soIlcllalion and this amendment. and is received priolto the opening hour and dale speCified. 

12. Accounting and Appropriation Data (if required) 
N/A $ US 0.00 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

~ A. This change order is issued pursuant 10: (Specify authority) The changes set forth In item 14 are made In the ConlractOrder No. in item 10A . 

B. The above numbered Contract/Order i~ ~ified 10 reflect ~ .admlnistrative changes (such as changes in paying office, apptOpfIation date, etc.) 
Set fourth item 14. oursuant to the autnorttv of FAR 43.103 Ibl . 

C. This supplemenlal agreement Is entered Into pursuant to authortty of: 
X 

FAR 52.243~1. Changes - Fixed Price All. 1 
D. Other (Specify type of modification and au thority) 

E. IMPORTANT: Contraclor I I is not. X Is required 10 sign this document and return 1 copies to the Issuing office. 
14. Oescrlpllon of Amendmenl/Modifieatlon (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 

A. The purpose of this modification is to incorporate Medical Capability Reporting requirementS into the contract 
Statement of Work and associated documentation requirements in the Addendums and to restructure CLINs for 
translation services and CO directed travel. 

&cepl as provided herein, al terms and coodltlons of the document referenced ... Hem 

15A. Name and Title of Signer (Type or Pnnt) 16A. Name or Prim) 

Nick Pete" (21S) 942-8270 ROSE ROACH 303·676-3675 
President and CEO Americas Region & NEU Officer 

15C. Date Signed • __ . __ ,_ Signed 

STANDARD FORM 30 (REV. 1IU3) 
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SCHEDULE 
Item No Supp/ieslServices Quantity Un. Unit Price Amount 

1004 TRANSLATION SERVICES 
Translation Services as stated in the Statement of 
Work, Section C-7.2.S. of the contract. Per Page 
(PG). 

l004AA TRANSLATION SERVICES FY-IO I (b)(4)

l004AB TRANSLATION SERVICES FY-il 

1011 Contracting Officer Directed Travel in accordance 
with contract section C-7. 14. (This is a cost 
reimbursement line item) 

101lAA Contracting Officer Directed Travel FY-to I LT 2,500.00 2,500.00 

IOllAB Contracting Officer Directed Travel fY-ll I LT 27,500.00 27,500.00 

lO14AA Medical Capability Report, Basic, in accordar.:c 
with Statement of Work Paragraph C7.1S. The 
quantities are estimated. For FY-IO. 

1014AB Medical Capability Report, Basic, in accordance 
with Statement of Work Paragraph C-7.1S. The 
quantities are estimated. For FY-Il. 

1014BA Medical Capability Report, Extended, in 
accordarx:e with Statement of Work Paragraph C-
7.15. lbe quantities are estimated. For FY-I O. 

1014BB Medical Capability Report, Extended, in 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. ForFY-II . 

1014CA Medical Capability Report, Basic Updated. in 
accordaoce with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY- IO. 

1014CB Medical Capability Report, Basic Updated, in 
accordance with Statement of Work Paragraph C-

(b)(4)7.15. The quantities are estimated. For FY-Il. 

1 0l4DA Medical Capability Report. Extended Updated, in 
accordance with Statement of Work Paragraph C 
7.15. The quantities are estimated. For FY-IO. 

IOl4DB Medical Capability Report, Extended Updated, in 
accordance with Statement of Work Paragrapb C-
7.15. The quantities are estimated. For FY- II. 

2004 TRANSLATION SERVICES 
Translation Services as stated in the Statement of 
Work. SectionC-7.2.5. of the contract. Per Page 
(pG). 

2004AA TRANSLATION SERVICES FY-II 

2004AB TRANSLATION SERVICES FY-12 

2011 Contracting Officer Directed Travel in accordance 
with conlract section C-7. 14. (This is a cost 
reimbursement line item) 
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SCHEDULE 
Item No SupplieslServlces Quantity Unit Unit Price Am",,,,, 

2011AA Contracting Officer Directed Travel FY -11 I LT 2,500.00 2,500.00 

2011AB Contracting Officer Directed Travel FY-12 I LT 27,500.00 27,500.00 

3004 TRANSLATION SERVICES 
Translation Services as stated in the Statement of 
Work, Section C-7.2.S. of the contract. Per Page 
(PO). 

3004AA TRANSLATION SERVICES FY·12 II (b)(4)

3004AB TRANSLATION SERVICES FY·13 

3011 Contracting Officer Directed Travel in accordam:c 
with contract section C-7.14. (This is a cost 
reimbursement line item) 

30llAA Contracting Officer Directed Travel FY -12 I LT 2,500.00 2,500.00 

JOIIAB Contracting Officer Directed Travel FY-13 I LT 27,500.00 27,500.00 

4004 TRANSLATION SERVICES 
Translation Services as stated in the Statement of 
Work, Section C-7 .2.5. of the contract. Per Page 
(PO). 

4OO4AA TRANSLATION SERVICES FY-13 
(b)(4)

4OO4AB TRANSLATION SERVICES FY·14 

4011 Contracting Officer Directed Travel in accordance 
with contract section C-7 .14. (This is a cost 
reimbursement line item) 

40llAA Contracting Officer Directed Travel FY -13 I LT 2,500.00 2,500.00 

40llAB Contracting Officer Directed Travel FY-14 I LT 

5004 TRANSLATION SERVICES 
- 27500.00 27500.00 

Translation Services as stated in the Statement of 
Work, Section C~7.2 .S . of the contract. Per Page 
(PO). 

SOO4AA TRANSLATION SERVICES FY·14 (b)(4)

SOO4AB TRANSLATION SERVICES FY~ 1 5 

5011 Contracting Officer Directed Travel in accordance 
with contract section C-7. 14. (This is a cost 
reimbursement line item) 

50llAA Contracting Officer Directed Travel FY~ 14 I LT 2,500.00 2,500.00 

50llAB Contracting Officer Directed Travel FY-IS I LT 27,500.00 27,500.00 
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B. Paragraph C-7.IS. Medical Capability Report(s) (attached) is added to Section C, Statement of 
Work. The attached Addendums I, 2, and 3 are hereby added to Section) as Attachment )-11. 

C. Contract line item numbers for the Medical Capability Reports are added to the attached 
Schedule B, Supplies/Services for Option Period I. Unit prices for the CLiNs for Option Periods 
2 through Option Period 5 are to be negotiated at a lat~ date. 

D. CllNs for translation services (xOO4) and CO directed travel (x011) are also modified to be in 
accordance with the new contract writing system used by TMA. 

E. In consideration of these changes, the contractor and the govenunent agree that the changes are 
made at the unit prices specified in Schedule B. Both parties further agree that this amount 
provides a complete and equitable adjusbnent for the services provided under this modification. 
The contractor hereby waives all rights, title and interest, if any, to any further equitable 
adjustment attributable to implementing and performing the services identified herein. 

F. This modification does not order the perfonnance of any services. The actual ordering of 
services and the funding amount for the services ordered will be accomplished by the issuance of 
orders, during the effective ordering period of this contract. 

G. The total estimated contract price is increased b~ (b)(4)- ~ased on the estimate of 15 
reports of each type per month. The obligated contract amount remains unchanged. 

H. All other terms and conditions of this contract remain unchanged and in full effect. 
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C-7.1S. Medical Capability Report(s). The Contractor will provide the Government access to 
the Medical Capability Report(s), a fonn of which is attached and incorporated herein as 
Addendum I, the content of which shall be based on the infonnation provided by the 
Government which shall include but not be limited to the following elements: the location of 
interest, expected length of time at location, population size estimate, organic medical 
capabilities, and any special medical needs that may be required (See Addendums 2 and 3). The 
Medical Capability Report(s) shall also include Contractor's recommendations, as well as 
infonnation on any gaps in any medical or emergency capabilities. For those identified gaps, the 
Contractor shall recommend mitigation strategies. Upon receiving a request from a list of 
authorized Government representatives, along with the relevant infonnation referenced above, 
the Contractor will prepare the Medical Capability Report(s) and shall, on a best effort basis, 
respond within seven business days. 

The Contractor shall provide access to this Medical Capability Report(s) through a secure 
password-protected internet site. Only Government personnel who have been approved by the 
Contracting Officer will be allowed to have access to this site. The Government is solely 
responsible for maintaining and ensuring that its personnel maintain the confidentiality of 
passwords and other access details. The Government shall notify the Contractor immediately of 
any unauthorized use of passwords or unauthorized access to the Medical Capability Report(s). 
Requests for access by Government personnel must be submitted by electronic mail to the 
Contracting Officer Representative (COR). The COR will submit the request for access to the 
Contracting Officer who will be the approving authority. The COR will provide the response to 
the Contractor and the submitting Govenunent personnel. When the Government individual no 
longer requires access to the infonnation, the individual is to notify the COR who will notify the 
Contractor to remove that individual from accessing the site. 

Plan and report fonnats and the tools contained within these documents are regarded as 
intellectual property of the Contractor and are copyright materials of the Contractor. The 
Contractor shall own the intellectual property rights, including the copyright thereof, and have 
the exclusive right to, the materials, inclUding but not limited to data, reports and software 
deployed by it or generated by it in relation to or in the course of the preparing and releasing the 
Medical Capability Report(s). The Government will have a non-exclusive, non-transferrable 
license to use and reproduce for its private and internal use only such Medical Capability 
Report(s) generated by the Contractor for the Government provided that the Government may 
not use, reproduce, publish, modify, adapt, expand, sell , sub-license, transfer or otherwise 
dispose of, any or all of portions of such Medical Capability Report(s) for any unauthorized 
purposes or other parties. Any and all such reproduction of such materials of the Contractor 
shall bear the Contractor copyright statement. In the event the Government elects to modify any 
of these materials once they are received from the Contractor in their final fonn, the Contractor 
shall not be liable to the Government for any claims, liabilities or consequences of any kind, 
arising out of or in connection with the Government' s modification of the materials provided 
herein. 

The Government will not have the right to publish or make publically available any of the above 
referenced information, including the Contractor's name, unless prior written consent from the 
Contractor has been obtained. 
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SECTION J 
LIST OF ATTACHMENTS 

J-1 Subcontracting Plan 

J-2 TOP Prime Locations 

J-3 TOP Prime Remote Locations 

J-4 Regional Patient Movement Procedures 

J-S TRICARE Prime Enrollment Application and PCM Change form 

J - 6 TRICARE Prime Oisenrollment Application form 

J-7 Guarantee Agreement for Corporate Guarantor 

J-8 Contract Data Requirements List (CORt) DO 1423-1 

J-9 TRICARE Service Center (TSC) Government - furnished Equipment/Workload 

J-IO Award Fee Plan 

J-11 Medical capability Reporting 

(End of Section) 
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Attaclunentl -11 , Addendum I 

FORM OF MEDICAL CAPABILITY REPORT(S) 

I. Medical Capabilities Document 

A. Location Overview and Geographic Scope 
Reiterate the request back to the Government placing the request in the context of 
the Contractor's local geographic knowledge 

B. Standard of Health Care 
Provide a 2-3 paragraph overview of the current health care status and the drivers 
that may be causing any deficiency 

1. Outpatient Care 
Describe the general outpatient capabilities and what generally should not 
be handled locally (1-2 paragraphs). 

2. Inpatient Care 
Describe the general inpatient capabiJities and what can and should not be 
handled locally (2-3 paragraphs). 

3. Dental Care 
Describe the general dental capabilities and what can and should not be 
handled locally (2-3 paragraphs). 

4. Medications 
Describe the abihty to get quality medications. 

S. Diagnostics 

Provide an overview of the diagnostic services that can be provided 
around the location. Describe the diagnostic procedures and provide 
alternatives to any deficiencies in capabilities 

6. Blood Supplies 

Describe the current status and quality of blood supplies. Provide guidance 
on the use of local blood 

C. Paying for Health Care 
Describe what is customary and reasonable for paying for Hea1thcare. 
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D. Recommendations for care 

1. Trauma 

2. Transfusions 

3. Scheduled and Routine Care 

4. Dental Services 

E. Hospitals 

1. Hospital Number 1 through N 

aj Hospital Fact List completed and attached as Addendum 2 

F. Medical Transports 

1. Airport Information (Nearest, Hours of Operation, etc) 

2. Air Ambulance Availability 

3. Availability of Commercial Medical Transports 

G. TRICARE /Contractor Contact Details 

II. Emergency Medical Procedures 

A. Urgent/Emergent Procedures 

III. Appendix 1: Emergency Contact Details 
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Attachment J-ll, Addendum 2 - Hospital Infonnation Sheet 

General overview Facility Accreditation 
Facility name Accreditation Overview 
Address Nursing- level of education 
General description of the hospital 
Language spoken- interpreters Medical SpeCialties 
available List of Medical 
Best POC for the facility Departments/Specialties 
Specialty of the hospital Rehabilitation services 
Public/Private/Military 
Existence of Backup power source Emergency & Trauma 
Hours of Operation (Outpatient and ERITrauma capabilities, # of beds 
Emergency) Mass casualty capabilijy 

Ambulance Overview 
Important Contacts Helicopter landing zone 
Main Phone, FaX# Casualty evacuation plan 
Website Address 
Main Administrative Contact Imaging and Specialty Equipment 

X-Rays 
Proximity lnfonnation CT Scan 
Geographic coordinates, UTM MRI 
Distance from the airport Other Imaging Equipment 
Distance from bus or train station Other specialty equipment 

HyperbariC chamber- capabilities 
Medical Overview 
Overview of wards Laboratory and Phannacy 
Number of beds capabilities 
Types of beds (ICU, CCU, Etc) On-Site Laboratory capability 
Internal Credentialing Policy of Blood bank Information 
Providers Tests that can be performed 
Operating room capabilities On-Site Pharmacy capability 
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Attachment 1-11, Addendwn 3 - Location Request lnfonnation 

Location of interest: 

Expected length oftime at location: 

Population size estimate: 
Adult male 
Adult female 
Children 

Organic medical capabilities: 
Physicians 
Nursing 
Medical transportation 
Medical equipment 

Special medical needs that may be required: 
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PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ Co"' .. " 10 Cod<> 17
ag8 l ~fPageS 

2. AmendmenUModification No. 1 3~it;tio 4. Requisition/Purchase Req. No. 15. ProJed No. (if applicable) 

POOO69 10-CMB-0402 14832 
6. Issued By Cod. 1IT94Qt 7. Administered By (If othef than Item 8) Cod. 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITY/eM 
16401 E,CENTRETECHPARKWAY 
AURORA, CO 800 11-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., street County, and Zip Code) I (X) SA. Amendment of Solicitation No. 

lNTERNA TlONAL SOS ASSISTANCE, INC. Vendor 10: 00000340 96. Date (See Item 11) 

3600 HORIZON BLVD, SUITE 300 DUNS: 02041 1393 
TREVOSE PA 19053 10A. Modification of ContractJOrder No. 

CAGE: IPS09 H94002-1 0-0-000 I 
X 

10B. Dale (See Item 13) 

Oct 16, 2009 
Cod. Facillty Code 

o 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation is amended as set forth in item 14. The hoor and date specified for receipt of Offers 0 is extended llll is not extended. 
Offers must acknowledge recelP! of this amendment prior to Ihe hour and dale specifted in the soticitation or as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging recelpl of this amendment on each copy of the offer 

submitted; or (c) By separate leiter or telegram which includes a reference 10 the solicitalion and amendment numbers. FAILURE OF YOUR ACKNOWlEDG­
MENT TO BE'RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED. MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue oflhis amendment you desire to change an offer already submitted, such change may be made by telegram or 

leiter, provided each telegram or letter makes reference 10 the soHcitation and this amendment, and is received prior to the opening hour and date speciRed. 

12. Accounting and Appropriation Data (if required) 
N/A $ US 0.00 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTIORDERS. 
IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14. 

~ A. This change order is Issued pursuant to: (Specify authority) The changes set forth in item 14 are made in the Contract Order No. in item 10A. 

X FAR 52.243-1, Chan~es - Fixed Price, Alt. I 
8. The above numbered ConlractlOrder Is ~ified 10 reflect ~~.administrative changes (such as changes in paying office, appropriation date, etc.) 

Set fourth item 14. pursuanllo the authority of FAR 43.103 (b) . 
C. This supplemental agreement is entered into pursuanl to authority of: 

D. Other (SpecIfy type of modif1C8tion and authority) 

E. IMPORTANT: Contractor X is not, I I is required to sign this document and return copies to the isSuing office, 
14. Description of AmendmentlModification (OIganized by UCF section headings, including so/lCttationlcontnJct subjeCt matter where feasible.) 

A. The purpose of this modification is to incorporate TRlCARE Systems ManuaJ Change 18 into the contract. Electronic 
Questionnaires for Investigations Processing (e-QlP) is a secure Office of Personnel Management (OPM) web-based automated 
system which facilitates processing of SF 85, SF 85P and SF 86 so that all applications for Public Trust positions will be 
submitted electronically. This change adds a requirement for contractors to conduct a pre-employment screening for individuals 
who apply for positions that require an ADP/IT trustworthiness determination background check, a requirement for contractors to 
notify TRlCARE Management Activity Personnel Security Division (TMA PSD) oftenninated employees who have been issued 
Common Access Cards (CACs) and updates to supporting references. A Delivery Order modification will be issued separately to 
fund any costs of these changes. Therefore no funding will be issued on this modification to the Base Contract. 

Except as provkIed herein. d terms and conditions of the document referenced In ltem 9A or 1M, 8S here10f0re chll\08d, remalns unchanged and In lui foJce and eIfect 

15A. Name and TItle of Signer (Type or Pn'nt) · 16A. Name and title of Contracting Officer (Type or Print) 

ROSE ROACH 303-676-3675 

158. Contractor/Offeror 15C. Dale Signed 16C. Date Signed 

S' nature of lSon authorized 10 s· n . S' nature of Contractin Officer 10 
NSN 7540-01-152-8070 30-105 STANDARD FORM:SO (REV. 10-83) 
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SCHEDULE 
lIemNo SupplieslServices Quantity Unit Unit Price Amount 

0010 Electronic QuestioMaires for Investigations [ (b)(4)
Processing (eQIP) Start up costs IA W TSM 18. 
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B. The effective date of this change is October 1, 2009. 

C. The TRICARE Systems Manual 7950.2-M Change 18 is hereby incorporated into the contract. 
As a resul~ Paragraph C-3.1, Documents, is changed as follows: 

FROM: 

C-3.1.6. TRICARE Systems Manual (TSM) 7950.2-M, February 1, 2008 (through Change 17). 

C-3.1.6. TRICARE Systems Manual (TSM) 7950.2-M, February 1,2008 (through Change 18). 

D. This modification does not order the performance of any services. The actual ordering of 
services and the funding amount for the services ordered will be accomplished by the issuance of 
orders under the "Ordering" provision of this contract. 

E. The Government anticipates that this manual change may have start-up costs. Contract Line 
Item Number 0010 is hereby established as shown on the Schedule, Section B and will be funded 
on a subsequent delivery order modification. Under the Changes Clause, the Contractor must 
assert its right to an adjustment within thirty (30) days from the date ofreceipt of the written 
order. 

F. As a result of this modification the contract price and the contract ohligation amount remain 
unchanged. 

G. All other terms and conditions of this contract remain unchanged and in full effect. 
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PREVIOUS EDITIONS UNUSABLE Prescribed by GSA.FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ Coot .. d to Cod. 17age l~pages 

2. AmendmentIModiftcatlon No. I ~' 4. RequlsitionIPurchase Req. No. 15. Project No. (if applicable) Effective Date 
POOO74 OI5f11f.1- 10 IO-CMB-0408 15167 
6. Issued By Code Hm02 7 . Administered By (If other !hIO Item 6) Code 

DEPARlMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACTIVITy/eM 
16401 E. CENTRETECHPARKWAY 
AURORA, CO 80011-9066 
JOlIN PARKER 303-676-3582 
8. Name and Address of Contractor (No., Street, County, end Zip Code) ~ 9A. Amendment of Solicbtion No. 

INTERNATIONAL 80S ASSISTANCE, INC. Vendor 10: 00000340 98. Dale (See Item 11) 

3600 HORIZON BL YO, SUlTE 300 DUNS, 020411393 
TREVOSE PA 19053 10A. Modification of ContractJOrder No. 

CAGE: IPS09 H94002-10-D-OOOI 
X 

1 DB. Date (See Item 13) 

Oct 16.2009 
Cod. Facility Code 

o 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Otrers 0 Is extended lUlls not extel'lCled. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) By aCknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG­
MENTTO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the op&ning hour and date specified. 

12. Accounting and Appropriation Data (if required) 
NIA $ US 0.00 

13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACTIORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 

~ A. This change order is issued pursuant to: {Specify authority) The changes set forth in item 14 are made in the Contract Order No. in item lOA. 

B. The above numbered ContracllOrder Is modified to reflect ~~~ . admlnlstrative changes (such as changes in paying office, appropriation date, etc.) 
Set fourth item 14. oursuant to the authoritv of FAR 43.103 IbJ 

c. this supplemental agreement is entered into pursuant to authority of: 

X D. Other (Specify Iyp6 of modification and authority) 

Unilateral modification IA W FAR 52.217-9, Option to Extend the Tenn of the Contract 
E. IMPORTANT: Contractor X Is not, is required to sign this document and return copies to the issuing offICe. 

14. Description of AmendmentlModiflCation (O"1arozed by UCF S6Ction headmgs, /ncJudl/"Ig soIicitationlcootract subject metter wtJere feasible.) 

A. The p~se of this modification is to exercise Option Period 1 for the contract period of September I, 20 I 0 
through August 31, 2011. 

Excepl as provided herein, al lerms and condIIions of the documenl referenced in ~em 9A or changed., , remains and in full force and elfeet. 

. Name and Title of Signer (Type Of Print) of Contracting Officer (TYPe or Print) 

. ROACH 303-676-3675 

15B. ContractorfQfferor Signed 

/0 
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83) 
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SCHEDULE 
ttemNo SupplieS/Services Quantity Unit Unit Price 

OPTION PERIOD I - Period ofPerfonnance 
o I September 20 I 0 through 31 August 20 II 

1001 MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS 
Administrative and Support costs associated with 
providing the services as slated in the Statement of 
Work. Section C-7. of the contract for the enrolled 
population. Per Member Pcr Month (PMPM). 
Estimated Quantities. 

lOOIAA MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS FY-IO 

IOOIAB MANAGED CARE FEE - PRIME ENROLLED 
MEMBERS FY-II 

1002 RESERVED 

1003 TRANSIENT CARE MANAGEMENT 
Administrative and Support costs associated with 
providing the services for UrgentlEmergency care 
as stated in the Statement of Work, Section C-
1.3.2., Section C-1 .3.3., and Section C-1.3A. of the 
contract for non-emolled Active Duty Service 
Members (ADSM) in an authorized leave status, 
T ADrrOY. deployed to the area, or Prime Enrolled 
Active Duty Family Members (ADFM). Pcr Case 
(CS). 

lOO3AA TRANSIENT CARE MANAGEMENT FY-IO (b)(4)

lOO)AB TRANSIENT CARE MANAGEMENT FY-II 

.. 
1004 TRANSLATION SERVICES 

Translation Services as stated in the Statement of 
Work, Section C~ 7 .2.5. of the contr:act. Per Page 
(PO). 

I004AA TRANSLATION SERVICES FY-IO 

I004AB lRANSLAll0N SERVICES FY~II 

1005 DISEASE MANAGEMENT 
Disease Management as stated in the Statement of 
Work, Section C~7 .3 .S . of the contract. 

1005AA Disease Management for Cancer Screening FY -10 

1005AB Disease Management for Cancer Screening FY ~ II 

1005BA Disease Management for Specific Disease States 
FY- IO 

1005BB Disease Management for Specific Disease States 
FY-II 

1006 SEMIANNUAL A WARD FEE 
Semiannual Award Fee as stated in the Statement 
of Work, Section H~8 . of the contract. Per Lot (LT). 
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(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)
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SCHEDULE 
nemNo SuppliesiSeIVic8s Quantity Unit Unit Price Amount 

Family Members (ADFM). Retirees, and 
Dependents of Retirees. Per Claim (eL). Estimated 
Quantities. 

= 
101301 CLAIMS PROCESSING FEE· MediC1 Eligibl j 

(Medicare Trust FW1d) Estimated claim (b)(4)
FY-IO 

101302 CLAIMS PROCESSING FEE-Medicar~ 
(Medicare Trust Fund) Estimated claims (b)(4)
FY-il 

1014AA Medical Capability Report, Basic, in accordance 
with Statement ofWark Paragraph C-7. IS . The 
quantities ~ estimated. For FY-IO. 

IOl4AB Medical Capability-Repon, Basic, in accordance 
with Statement ofWark Paragraph C.7. IS. The 
quantities are estimated. For FY-ll. 

I014BA Medical Capability Report, Extended, in 
accordance with Statement of Work Paragraph C-
7.15 . The quantities are estimated. For FY -10. (b)(4)

1014B8 Medical Capability Report, Extended, in 
accordance with Statement ofWark Paragraph e-
7.15. The quantities are estimated. ForFY-II. 

IOl4CA Medical Capability Report, Basic Updated, in 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY-IO. 

IOl4CB Medical Capability Report, Basic Updated, in 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY-\I . 

1014DA Medical Capability Report, Extended Updated, in 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY-IO. 

1014DB Medical Capability Report, Extended Updated, in 
accordance with Statement of Work Paragraph C-
7.15. The quantities are estimated. For FY-Il. 
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Page 

B. In accordance with FAR clause 52.217-9 entitled "Option to Extend the Tenn of the Contract 
(MAR 2000)", the Government hereby exercises Option Period 1 of the contract for service from 
September 1, 2010 through August 31 , 2011. 

C. This modification does not order the perfonnance of any services. The actual ordering of 
services and the funding amount for the services ordered will be accomplished by the issuance 
of orders under the "Ordering" provision of this contract. 

D. As a result of this modification the contract price and the contract obligation amount remains 
unchanged. 

E. All other terms and conditions remain unchanged and in full effect. 
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PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~ CO"(~,,,o Code I~age l ~pageS 

2. Amendment/Modification No. 15. 
POOO79 1 3i3~:IO 4. ReQuisition/Purchase Req. No. Project No. (if applicable) 

IO-CMB-0428 15019 
8 .. Issued By CodeHT9402 7. Administered By (lf otllef"Itl'1I Item tI) Code 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECH PARKWAY 
AURORA. CO 80011-9066 
JOHN PARKER 303-676-3582 
8. Name and Address of Contractor (No., stmet, County, and Zip Code) ~ 9A. Amendment of SoNcbtion No. 

INTERNATIONAL SOS ASSISTANCE. INC. Vendor ID: 00000340 98. Dale (See Item 11) 

3600 HORIZON BL YO, SUITE 300 DUNS: 020411393 
TREVOSE PA 19053 10A. Modification of ContractlOrder No. 

CAGE: 1PS09 H94002-1O-D-OOOI 
X 

108. Dale (See Item 13) 

Oct 16, 2009 
Code J Facility Code 

Offers 
o 11. THIS ITEM ONLY APPLIES 1P AMENDMENTS OF SOLlCITATlONS 

The above numbered solicitatlon is amended as set forth In item 14. The ~our and date speciliecl for receipt of Offef1l 0 is extended llll is not extended. 
must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and retuming ~ples of the iiWllendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (cl By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNaNLEDG­
MENTTO BE RECEIVED AT THE PLACE DEStGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or 

letter. provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. Accounting and Appropriation Data (if requif&d) 

NIA $ US 0.00 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTJORDERS. 

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 
~ A. This change order is Issued pursuant to: (Specify authority) The changes set forth in item 14 are made In the Contract Order No. in item 10A. 

X FAR 52.243·1 Changes· Fixed Price Alt. 1 
B. The above n~bered ConlractlOrder is modified to reflect the administrative changes (such as changes in paying office, appropriation date, atc.) 

Set fourth item 14. pursuant to the authorftYof FAR 43.103 (b)-

C. This supplemental agreement Is entered inlo pUf1luant to authority of: 

D. Other (Specify type of modfflcation and authority) 

E. IMPORTANT: Contractor X is not. I I is required to sign this document and return copies to the issuing Off"ICe. 
14. DescriptIOn of AmendmentlModificatlOn (Otpanized by UCF section headIngS, including soIidtationlcontTElc:t subject matter wnel'8 feesible.) 

A. The purpose of this modification is to incorporate TRICARE Operations Manual Change 23 and TRICARE 
Systems Manual Change 20 into the contract. This change updates existing procedures and policies related to the 
TRICARE Reserve Select (TRS) health plan. A Delivery Order modification will be issued separately to fund any 
costs of these changes. Therefore no funding will be issued on this modification to the Base Contract. 

proYided herein. all terms and conditions c(the document referenced in item SA Of and In flAl b'ce and effect. 

Name and TIlle of Signer (Type or Print) (Type or Pritlt) 

ROSE ROACH 303--676-3675 

15B. 

IJ ./'JA>p I 0 
NSN 7540-01·152-8070 JO.105 STANDARD FORM 30 {REV. 10-e3j 



TRICARE Overseas Program (TOP) Mods/DOs (thru P00085) 4Rel90

SCHEDULE 
IlemNo Supplies/Services Quantity Unit Unit Price Amount 

I009AA Implementation costs for TRlCARE Reserve Select (b)(4)
Updates lAW modification PO0079. 
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B. The effective date of this change is October 1,2010. 

C. The TRICARE Operations Manual6010.56-M Change 23 and TRICARE Systems Manual 
7950.2-M Change 20 are hereby incorporated into the contract. As a result, Paragraph C-3.1, 
Documents, is changed as follows: 

FROM: 

C-3.\.5. TRICARE Operations Manual ([OM) 6010.56-M, February 1,2008 (through Change 
22). Specific TOP policy is located in Chapter 24. 
C-3.1.6. TRICARE Systems Manual (TSM) 7950.2-M, February I, 2008 (througb Change 19) . . 

TO: 

C-3.1.5. TRICARE Operations Manual ([OM) 60 1 0.56-M, February 1,2008 (through Change 
23). Specific TOP policy is located in Chapter 24. 
C-3.1.6. TRICARE Systems Manual ([SM) 7950.2-M, February I, 2008 (through Change 20). 

D. The Government anticipates that these manual changes may have start-up costs. Contract Line 
Item Number 1009AA is hereby established as shown on the Schedule, Section B and will be 
funded on a subsequent delivery order modification. This modification does not order the 
performance of any services. The actual ordering of services and the funding amount for the 
services ordered will be accomplished by the issuance of orders under the "Ordering" provision 
of this contract. 

E. As a result of this modification the contract price and the contract obligation amount remain 
unchanged. 

F. All other terms and conditions of this contract remain unchanged and in full effect. 
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PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

P00082 
6. Issued By Code (If other than Ilem 6) 

DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRlCARE MANAGEMENT ACTIVITY/eM 
16401 E. CENTRETECHPARKWAY 
AURORA. CO 80011~9066 
JOHN PARKER 303-676-3582 
8. Name and AddlllSS of Contractor (No., Street, County, 

INTERNA 1l0NAL SOS ASSISTANCE, INC. VendorUD:OOOOO340 
3600 HORIZON BLVD, SUITE 300 DUNS, 02041 1393 
TREVOSE PA 190~3 

CAGE: IPS09 

o The above nurTtHIred solicitation is amerwied as set forth in item 104. The hour and dale .specified for receipt of Offers 0 is extended tuJ Is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of lhe following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy oflhe offer 

submitted: or (e) By separate letter or telegram which includes 8 reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEOc;... 
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESUL"T: 
IN REJECTION OF YOUR OFFER. If by virtue of this amendmen! yoo desire to change an offer already submitted, such change may be made by telegram or 
letter, provided each telegram or letter makes reference to the soUcitation and this amendment, and Is received prior to the opening hour and date specified. 

12. Accounting and Appropriation Data (if f9Quirod) 
N/A $ US 0.00 . 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 

..gL 
IT MODIFIES THE CONTRACTIOROER NO AS DESCRIBED IN ITEM 14 . 

A. This change order is issued pursuant to: (Specify authority) The changes set forth in item 14 are made In lhe Contract Order No. In item lOA. 

X FAR 52.243-1, Changes - Fixed Price, A It. I 
B. The above nOO1bered ContractlOrder Is modified to reflect the administrative changes (such as changes in paying office, appropriation date, etc.) 

Set fourth item 14 ursuant 10 the authorito. of FAR 43 . 10~ (!tl_ 

C. This supplemental agreement Is entered into pursuant to authority of: 

o. other (SpecIfy type of modification and authority) 

E. IMPORTANT: Contractor X l is no!, is requited to sign this doaJment and return copies to Ihe issuing offICe. 

14. Description of AmendmenllModificatlon (Otpanlzed by UCF section he8dings, including solicitation/contract subject mattar wfJere fttasible.) 

A. The purpose of this modification is to incorporate TRlCARE Operations Manual Change 24 and TRICARE Systems Manual 
Change 21 into the contract. This change implements Section 706 of the NDAA FY 2010 that applies to disabled TRlCARE 
beneficiaries under age 65 who were awarded Medicare Part B October 1. 2009 or later when Medicare Part A is effective at a 
minimwn, six month.s prior to the Medicare Part B effective date. These beneficiaries remain eligible for TRlCARE for the period 
in which they have Medicare Part A only. The benefit's effective date is October 28, 2009 but it applies to any timely claim 

·submitted after that date, even if the date of care covered by the claim occurred prior to October 28, 2009. A Delivery Order 
modification will be issued separately to fund any costs of these changes. Therefore no funding will be issued on this 
modification to the Base Contrac.t. 

Except as provided herein, aU terms and conditions dlhe document refefenced In Item SA or ,as heretofore changed, and In fuR.force and etred:. 

15A. Name and Title of Signer (Type or Print) and title of Contracting Officer (Type orPrint) 

ROSE ROACH 303.676·367~ 

15B. 16C. Date 

NSN STANDARD FORM 30 
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SCHEDULE 
lIem No SupplleslServices Quantity Unit Unit Price Amount 

IOO9AB implementation (;Osts for Dual Eligible Il (b)(4)
Beneficiaries lAW modification POOO82. -

. 
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B. The effective date of this change is October 28,2009. 

C. The TRlCARE Operations Manual6010.56-M Change 24 and TRICARE Systems Manual 
7950.2-M Change 21 are hereby incorporated into the contract. As a result, Paragraph C-3.1, 
Documents, is changed as follows: 

FROM: 

C-3.1.5. TRlCARE Operations Manual (TOM) 6010.56-M, February I, 2008 (through Change 
23). Specific TOP policy is located in Chapter 24. 
C-3 .1.6. TRICARE Systems Manual (TSM) 7950.2-M, February I , 2008 (through Change 20). 

C-3 .p . TRlCARE Operations Manual (TOM) 6010.56-M, February 1,2008 (througb Change 
24). Specific TOP policy is located in Chapter 24. 
C-3.1.6. TRlCARE Systems Manual (TSM) 7950.2-M, February I, 2008 (througb Change 21). 

D. The Government anticipates that these manual changes may have start-up costs. Contract Line 
Item Number 1009AB is hereby established as shown on the Schedule, Section B and will be 
funded on a subsequent delivery order modification. This modification does not order the 
perfonoance of any services. The actual ordering of services and the funding amoWlt for the 
services ordered will be accomplished by the issuance of orders Wlder the "Ordering" provision 
of this contract. 

E. As a result of this modification the contract price and the contract obligation amoWlt remain 
unchanged. 

F. All other tenos and conditions of this contract remain unchanged and in full effect. 
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PREVIOUS EDITIONS UNUSABlE Prescribed by GSA FAR (48 CFR) 53.243 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I ~C"""" 10 Cod. 17age I~Pages 
2. AmendmenUModIflcation No. I J7-E~Mjl1> 4. Requisition/Purchase Req. No. 15. Project No. (if applicable) 

POO085 I().CMB-0449 14832 
6. Issued By Code H1'9402 7. Administered By (lfatherlhanltem6) Codo 
DEPARTMENT OF DEFENSE SEE BLOCK 6 
TRICARE MANAGEMENT ACITVITYICM 
16401 E. CENTRETECHPARKWAY 
AURORA, CO 80011-9066 . 
JOlIN PARKER 303-676-3582 
8. Name and Address of Contractor (No. , Street, County, and Zip Code) ~ gA. Amendment of Solicitation No. 

INTERNATIONAL SOS ASSIST A)'CE. INC. VendorID:OOOOO340 9B. Date (See Item 11) 

3600 HORIZON BLVD. SUITE 300 DUNS, 020411393 
TREVOSE PA 19053 10A. Modification of ConlracllOrder No. 

CAGE: IPS09 H94oo2-IO-D-000l 
X 

10B. Date (See Item 13) 

Oct 16, 2009 
COOe I Facility Code 

o 11. THIS ITEM ONLY APPliES TO AMENDMENTS OF SQUCIT AllONS 

The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers 0 is extended lUJ Is nol extended. 
Offers must acknowledge receipt of this amendment prior to the hoor and date specified In the solicitation or as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer 

submitted; or (c) By separate leiter Of telegram which Includes a reference 10 the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG­
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRiOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegtam or 

letter, provided each telegram or letter makes reference 10 the solicitation and this amendment, and is received prior to the opening hour and date specified. 

12. Accounting and Apprqlriatlon Data ( if mquinJd) 
N/A $ US 0.00 . 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS. 
IT MODIFIES THE CONTRACTIORDER NO AS DESCRIBED IN ITEM 14. 

~ A. This change order is Issued pur.;uantto: (SpecHy authority) The changes set forth in item 14. are made in the Contract Order No. in item 10A. 

B. The above numbered ContractlOrder Is modified 10 reflect the .admlnlstrative changes (such as changes In paying office, appropriation data, etc.) 
Set fourth item 14. DUrsuant 10 the aulhoritv of FAR 43.103 /bl 

x C. This supplemental agreement Is entered into pursuant 10 authority of: 

FAR 52.243-1. Changes - Fixed Price Alt. 1 
D. Other ( SpecHy type of modification and au /flOrity) 

E. IMPORTANT: Con1Jactor Is nol, X is reQuired to sian this document and return 1 copies 10 the issuing office. 
14. Description of AmendmenUModllication (Organized by UCF section headings, fncludlflg soIicitationlcontract subject matter whete feasible.) 

A. The purpose of this modification is to definitize modification POOO69, which incorporated the TRlCARE Systems 
Manual 7950.2-M Change 18 into the oontract. 

E1ccept as provided herein, al teflTlS and conditions of IhII docl.J:llllnl refeiellced In !tem SA force and effect 

15A. Name and Tille of Signer (Typeor Print) (Type ~ Print) 

Kelley Harar (215) 354-5017 303-676-3675 

15C. Date Signed 16C. Date SIgned 

D ra-Od/O 
NSN 7540-01 -152-8070 30-105 STANDARD FORM 30 (REV. 10-83) 
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SCHEDULE 
Item No SuppliesiServices Unit Unit Price Am,.", 

0010 Electronic Questionnaires for Investigations 1 EA 0.00 0.00 
Processing (eQIP) Start up costs lAW TSM 18. 

. 
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B. Under the Changes Clause, the Contractor was required to assert its right to an adjustment within 
thirty (30) daYS'from the date of receipt of the written order. Modification P00069 was issued 
August 23, 2010, and the Contractor has not asserted its right to an adjustment within the 
required time, therefore, modification P00069 is hereby definitized at SO.OO. 

C. In consideration of the changes made on modification P00069, the contractor and the 
government agree that the changes are made at SO.OO. Both parties further agree that this amount 
provides a complete and equitable adjusbnent for the services provided under this modification. 
The contractor hereby waives all rights, title and interest, if any, to any further equitable 
adjustment attributable to implementing and performing the services identified herein. 

D. The price of Contract Line Itern Number 0010 is hereby changed to SO.OO. Funds will be de­
obligated on a subsequent delivery order modification. 

E. As a result of this modification the contract price is decreased byr.U==:-;J(b)(4) ~d the obligation 
amount is unchanged, 

F. All other tenns and conditions of this contract remain unchanged. 
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